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Company of the Year 2011

Cost effective protection for your
products with Spacewise
Tradex News is extremely pleased to dedicate the
highly prestigious and widely recognised ‘Company of
the Year’ profile to Spacewise. This accolade, highly
respected within the industry, is a celebration of both the
teams’ constant hard work, and dedication to providing
its clients with the perfect product for every possible
use.

Since its 1991 inception, Spacewise has firmly
established itself as the industry leader in the UK
container leasing market. Offering a full range of
containers for dry ambient storage and temperature and
humidity controlled refrigerated storage; the company
offers the widest range of these storage products in the
UK.

universal quality of all its products; the company has
been known to deal with everyone from parents, to Blue
Chip accounts. Spacewise is also one of the leading
wholesalers of containers selling both new and second
hand equipment.
Spacewise is proud to currently boast the most energy
efficient and up to date reefers in the domestic market;
investing in another x100 20’ and x100 40’ butcher
door refrigerated containers, due for delivery into the UK
market in October 2011. This equipment comes with
state of the art, health and safety features that include
interior lights, alarms, interior door release mechanisms
and easy opening doors. The company also employs a

professional 24/7 breakdown response company, that
logs and alerts the engineers when there is a problem
for a rapid response.
The company aims to deliver your order on time, and
provide you with exceptional customer service for the
duration of the process.
Spacewise has recently upgraded its fleet by purchasing
over 250 new reefers and 800 new 20’ Ambient
containers in the past 18 months; as well as undertaking
a huge branding and refurbishment program nationwide,
making sure the equipment portrays the professionalism
the company prides itself on. Spacewise is

committed to its container renewal program and will
continue to push this forward in the coming years
servicing its customers with ever increasing state of the
art Box and Machinery.

Whether you need temperature control for perishables,
secure dry storage or portable containers, Spacewise’s
reputation for excellence means you can rely on the
company to meet all your requirements; delivering on
site, installing and providing full technical back-up. It is
this dedication to serving customers in the best possible
way, coupled with an extensive and innovative product
portfolio, which has led to Spacewise’s phenomenal
global reputation and recognition.

Spacewise last exhibited at the IFE show March
2011, where the company showcased one of the
brand new Refrigerated containers to the public
and the food industry. This was and is continuing to
be a huge success. This is just part of Spacewise’s
ongoing committal to its container renewal program.
By continuing to push this forward in the coming
years, Spacewise will be able to continue servicing its
customers with ever increasing, state of the art Box and
Machinery products.

Operating from its head office in Rainham, Essex,
Spacewise is able to lease its refrigerated and ambient
containers domestically throughout the whole of the
UK; also made possible by the company’s 14 UK and
Northern Ireland depots. Spacewise prides itself on the

For more information;
Tel: 0208 596 5080
Email: sales@spacewise.co.uk
Web: www.spacewise.co.uk

Company of the Month - Top Drawer Show

The perfect gift in its own bag
Tradex News is delighted to present the widely
respected and highly prestigious ‘Company of the
Month’ profile to Pixie and Punk. This feature is
dedicated to companies such a Pixie and Punk in
celebration of hard work, product innovation and
an enviable customer service ethic. The company’s
mix of edgy and eclectic styles, that are both
durable and comfortable, is a true testament to the
hard work and devotion of the team in bringing an
exciting new brand to the market.

Pixie and Punk is a premium children’s gift brand
centred on gorgeous high quality cotton t-shirts with
pocket accessories, all in a cotton bag for the two
to seven year old. The t-shirt gift sets are available
with matching photo story books featuring the same
characters from “Eric and Rufus Children’s Books”.
The books fit in the cotton bag to make the perfect
gift for children this Christmas and throughout the
year. The books are written by Tagore Ramoutar and
are sold separately on Amazon.
Established by Tagore’s company Longshot
Ventures Ltd in 2011, Pixie and Punk’s concepts,

designs and books have been inspired by his own
children and their friends. The main inspiration was
travelling to Japan on business and not being able
to find great presents at airports. Instead going
to Japanese department stores to buy wonderful
t-shirts as presents; he has sought to create high
quality great t-shirts that make children smile and
are more than just a bit of clothing.
Pixie and
Punks
timeless
collections
make the
perfect
Christmas
gift for your
child or
loved one.
Made with
100% rich,
Turkish
cotton, the
fabric is
comfortable
for even
the most
adventurous
children and
will retain
its original
shape after many pulls. The bright, bold colours
used in the t-shirts, which are available in either
long or short sleeve, make them appealing to both
children and parents alike – kids love the characters
and gift bag, and the parents love the quality of the
clothes and educational nature of the books.

The Twickenham based company has created two
lines of products that make a special gift on their
own, but work brilliantly as a fun and educational
treat when purchased together. The quality of both
the books and the t-shirts is second to none, and
the products’ universal appeal is certainly and
enviable quality; many competitor companies would
strive to achieve this with one product, while Pixie
and Punk manages it with two.
Parents, Grandparents, Aunts and Uncles all over
the UK are snapping up Tagore’s beautifully and
skilfully designed products just in time for the festive
season. The long sleeve t-shirts are perfect for the
cold weather, and still keep your child comfortable
and clean; while the colourful and enjoyable books
give parent and child a peaceful moment together to
laugh and learn.
2011 has been a momentous year for Pixie and
Punk. The brand was launched at Bubble Kidswear
in January at the London Design Centre with its first
long sleeved collection, was followed by a second

collection of short sleeved t-shirts in April 2011.
Despite being a fledgling company, something which
is difficult enough in the current economic climate,
Longshot Ventures Ltd has big plans for both the
Pixie and Punk and Eric and Rufus Children’s Books
lines in the future. Part of the company’s future
growth plans includes expanding the clothing range
to include babywear and hoodies – something which
will be showcased at Bubble Kidswear in and FIMI
in January.
For more information on both the Pixie and Punk
t-shirts and the Eric and Rufus Children’s Books, or
to become a stockist, contact Tagore on;
Tel: 07799582203
Email: tagore@longshotventures.com
Web: www.pixieandpunk.com,
www.ericandrufus.com

Company of the Month - Industrial

Land Instruments International
LAND - Supporting the UK industrial community for
over 60 years with innovative and reliable products
and solutions.
LAND are specialists in the design and manufacture
of monitors and analyzers for industrial infrared
non-contact temperature measurement, combustion
efficiency and environmental pollutant emissions.
INFRARED TEMPERATURE MEASUREMENT

•
Portable infrared thermometers – for spot
measurements
•
Process thermal imagers – for asset
management and process control
•
High Resolution, infrared scanners for fast
moving materials
•
Calibration Furnaces
Combustion and environmental monitoring product
range includes:

•
Gas Turbine Blade Temperature Monitors
– for preventative maintenance applications
Customer support and sales are handled by LAND
offices throughout the world. LAND Distributors and
Representatives offer sales and support advice in
most countries of the world. Visit our website www.
landinst.com for details.

COMBUSTION & ENVIRONMENTAL
Our Combustion & Environmental section specialises
in the design, manufacture and marketing of
combustion and environmental monitoring
instrumentation. Pioneered by an initial interest in
the efficiency of coal fired combustion processes,
serious development of CO monitors soon
established Land Instruments International as world
leaders in this field.

Infrared Temperature Measurement is the world
leader in the design and application of infrared
temperature measurement for industry. Land is
known as both innovators and manufacturers
of high quality precision radiation thermometers
and thermometer systems; Land’s position is
unrivalled with 60 years experience in temperature
measurement. Land products are used extensively
in applications as diverse as steel, glass, electronics,
mineral processing, power generation, utility
and aircraft gas turbines, and a wide range of
other industries. Ongoing development creates
products for new applications and the continuous
improvement of an expanding product range.
Infrared temperature measurement product range
includes:
•
Fixed, on-line thermometers and systems
– for process control and product quality
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Additional expertise was gained with the
development of sophisticated plant safety equipment
in the form of mill fire detection systems. With the
recent increase in environmental concerns, the
company has continued to develop and produce a
range of high quality environmental gas analysers
for monitoring and complying with worldwide
legislation. Land are true specialists in their field,
constantly innovating to provide instruments and
systems with the highest performance and reliability.
Most LAND products for environmental emissions
applications carry both European certifications in
the form of MCerts and TÜV approval. Our products
are designed to meet the requirements of the latest
European standards such as EN-12567 parts 1, 2
and 3 plus QAL-1 compliance.
•
Combustion efficiency monitors – for
industrial boiler efficiency and control
•
Stack Gas Emissions Analyzers – to meet
environmental regulations in the UK
•
Dust and Particulate Monitors – to meet
compliance and non-compliance environmental
applications
•
Portable Gas Analyzers – spot checks of
efficiency and pollutant emissions
•
Coal fire detection systems – for grinding
mills, silos, stockyards and conveyors

Make them sparkle
the company has experience phenomenal
success in its short history; and impressive feat
considering the tough economic times we are
currently experiencing in the UK. Katy has always
worked in children’s graphic wear, but working for
a multinational company restricted her creativity.
When the exciting opportunity arose to spread her
wings and design unique graphics, it was a no
brainer.

Dolls and Dirt
produces
high quality
graphic
design
t-shirts;
embellished
with
diamantes
and adorned
with sparkles,
these
children’s
tops are
unique to
the market
and are
the perfect
Christmas
present
for your
little ones. Dolls and Dirt consists of two brands,
DollFace for girls, and DirtBoy for the boys; perfect
for parties, or even getting dirty in the park.

Based in
Musswell Hill,
London, Dolls
and Dirt designs
are of only the
highest quality;
each being a
unique, one off
design. Made
in Portugal,
the t-shirts are
made with 100%
cotton with a
luxury finish.
Through the use
of embellishment
and multiple
techniques,
clothes for both collections are finished to only
the best quality. Each design, whether for a girlie
girl or boisterous boy, is bright, colourful and
eye catching – perfect for keeping your children
dressed in the best, while knowing the durable
pieces are of a high quality.

Dolls and Dirt is currently working towards the
launch of an exclusive Autumn/Winter range, to
be showcased at the Bubble Show. This new
collection will include a new selection of t-shirts as
well as hoodys for the DirtBoy range. This is just
part of the company’s organic development, and
the beginning of a whole host of new and exciting
additions to both of these successful ranges.

Established in February 2011 by Katy Bridgewater,

Despite only being a fledgling business, Dolls

As well as the launch of new clothing, Dolls and

ITM Leisure knows
Tradex News is extremely pleased to dedicate
the highly respected and widely recognised
‘Company of the Month’ feature to ITM
Leisure. The company has been honoured with
this accolade in recognition of its strict focus
on customer service and value for money.
Always looking towards the future and for
ways in which it can provide an even better
customer experience, ITM Leisure’s plans for
the future are always driven by this enviable
ethos, something it remains committed to.

LAND has an extensive sales and support service
in the UK. We offer bespoke service and calibration
services to all our customers to ensure your
equipment operates continuously, reliably and
accurately.

LAND INSTRUMENTS INTERNATIONAL
Tel: 01246 417691
Email: land.infrared@ametek.co.uk;
land.combustion@ametek.co.uk
Website: www.landinst.com

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

and Dirt has already experienced interest from
a number of exciting clients. As well as being
stocked on the website, a number of small,
independent boutiques are currently stocking the
DollFace and DirtBoy lines. The company is also
looking forward to creating relationships with a
number of new stockists in the near future. This
is a sheer testament to the quality of product and
determination of Katy and her team to grow the
business and reach exciting new heights.

Tradex News is extremely pleased to dedicate
the widely respected and industry recognised
‘Company of the Month’ feature to Dolls and Dirt.
The company is renowned within the industry
for its exceptional quality products, impeccable
levels of customer service and devotion to creating
only the best possible business. This accolade
is recognition of the hard work displayed by the
company, despite only trading for ten months.

For more information about Dolls and Dirt and
to view the companies products;
Tel: 02088 834 647
Email: katy@dollsanddirt.co.uk
Web: www.dollsanddirt.co.uk

Company of the Month - Gifts

ITM Leisure supplies these prize products
to most of the UK’s amusement arcades,
holiday parks and theme parks so you can
be confident in the quality of your prize.
Notoriously of poor quality, ITM is looking to
transform the publics’ perception of these
products and encourage people to return to
our theme parks, arcades and beach front
games.

ITM has a number of exclusive licenses and
distribution agreements with some of the
most sought after plush and prize products
in the extensive range; this in turn ensures
that clients receive not only the best quality
product, but also the best levels of service.
ITM Leisure is the UK’s leadings supplier of
plush and prize products to the amusement
and leisure industry, sourcing over 1,000
product lines ranging from the stereotypical
fairground prizes to new and exciting goods
to keep people playing time and time again.
The company has two fully equipped, mobile

Dirt is looking to establish itself as a brand. The
company is working towards the launch of a new
website in January as well as a blog, to help put a
face to a name and create a more personal brand.
Another part of this growth is through the use of
trade shows, including Top Drawer and a number
of international shows.

or leisure business. The company, which is
based in Kirkham, Lancashire, is the industry
leader in this market, and it is all down to the
real life, real market experience that backs
up top quality products, exceptional levels of
customer service, and efficient delivery.

showrooms allowing the ITM to deliver up to
date lines to every customer, and provide a
next day delivery service.

LAND is part of the Process & Analytical Instruments
Division of AMETEK, Inc., a global supplier of highend analytical instrumentation, with headquarters in
Berwyn, Pennsylvania, USA. www.ametek.com

Company of the Month - Children Clothing

Established in 2001, ITM Leisure is perfectly
positioned to deliver its motto of ‘we know
what works’. The company’s MD, Chris
Oldland is also an arcade operator, and has
been for most of his life, meaning the ITM really
can offer each and every client the perfect
plush and prize products for any amusement

ITM Leisure is currently looking to implement

a range of quite dramatic changes which will
allow the company to improve its already
enviable levels of service and provide its clients
with an even more cost effective product range
for 2012 and beyond. These exciting plans
include a more diverse range of products,
and hopefully potential customers. These new
products will be unveiled at EAG 2012 and
EXCEL London from 24th-26th January.
ITM Leisure attends most of the major trade
shows such as EAG, LIW, AMEX, Dublin
and a number of unique regional shows. The
company’s most recent show was LIW and
proved to be an exciting and useful opportunity
to offer its products to a wider customer base.
For more information on ITM Leisure and
all of its products call Sales Manager,
David Cope on 01772 683 311, or visit the
website www.itmleisure.com

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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The Care Show Review - Top Twenty Exhibitors

The Care Show
The Care Show Birmingham is the largest display
of care home products and services in the UK.
The Care Shows are designed to provide
education, products and services for those
owning, or running any organisation responsible
for the care of older people.

This includes proprietors, directors and managers
of care homes, nursing homes, domiciliary care
agencies, sheltered accommodation, learning
disability homes, local authorities, specialist care
units and private hospitals.

Students are not allowed entry to the care show.
Children under 16 are permitted entry to care
show 2012 by prior arrangement from UBM only.
“This show hits the nail on the head in covering
vital strategic issues that impact directly on
the care home sector - issues that make your
business succeed. There were some excellent
topical seminars taking place covering the
Government Green Paper and the Care Quality
Commission. We have made a strategic decision
to open a dementia unit within our homes and
this show has provided important fundamental
groundwork in setting this up. It enables you to
meet key people and find out about centres of
excellence.

The Care Show Review - Top Twenty Exhibitors

Health and Social Care
Compliance Management Consultancy Ltd T/A Health
and Social Care Compliance provide excellent support for
providers of regulated services.
The Directors Jacqui Gregg and Tina Thomas, both
registered nurses, who have themselves been registered as
managers with CQC are committed to improving outcomes
for people that receive care from registered services.

They assist services to maximise their potential, evidencing
compliance of outcomes, advising on operational and
care matters, including increasing occupancy rates, staff
recruitment, marketing, tendering and contracting issues.

Jacqui an award winning manager and Tina an ex CSCI
inspector have experience of supporting providers to
navigate the regulatory framework.
They have supported and worked with providers from pre
purchase and registration, through to change and crisis
management, working together to change to fortunes of
homes, and on one occasion effectively assisting in the
overturning of a proposal of notice to close.

I’ve come down from Jersey and been very
impressed with what I’ve seen…I’ve found the
seminars and panel debates good for establishing
contacts.”

Health and Social Care Compliance tailor their services to
meet the specific needs of regulated services and target
precise areas of concern through careful auditing and action
planning. They will support public, private and not-for-profit
sector services throughout the UK.

www.careshow.co.uk

Health and social care compliance excel in supporting
providers in turning around underperforming services.

Health and Social Care Compliance excel in finding
solutions for safeguarding issues, policy and procedures,
infection control and health and safety .
Tel: 07707 038230
Fax: 01843 845427
E-mail: hsccompliance@gmail.com

PROTOMED BRINGS CARE INTO 21ST
CENTURY WITH LAUNCH OF BEMAR
BARCODING TECHNOLOGY
Protomed, creator of Biodose, the world’s only monitored
dosage system to accommodate liquid medicines, has
launched BeMAR, the world’s first fully portable, handheld
medication
tracking
device
designed
to ‘leave
no stone
unturned’
in the fight
against
drug error.
The system
helps the
care sector
address a
glaring source
of error innate
to the paperbased MAR
system – the
inaccurate
recording of
data.

Working in tandem with the Biodose medication
management system, BeMAR (Biodose electronic MAR)
medication trays have bar-codes pre-printed on the
individual dose pods. Using the BeMAR wireless scanner
which is synched to an iPad, domiciliary carers, nurses
or care home staff can scan the Biodose pod during their
rounds. The iPad then displays an electronic MAR sheet
and allows staff to access prescription information from
the BNF database, plus patient data taken from medical
records at the touch of a button.
Designed for ease of use, staff use BeMAR’s touch screen
to log whether medication is taken or refused, at what time
and who administered it. The live data is fed instantly into a
database, eliminating the potential for error that commonly
occurs with handwritten records. The BeMAR data can be
accessed immediately by care home managers and used
to identify patterns in patient adherence and monitor staff
performance.
Available across the UK – Biodose and BeMAR together
represent the logical choice to ensure maximum safety for
service users and staff whatever the care setting.
For more information call 01260 292 840, or visit www.
biodose.co.uk/bemar

h.e.t. software is a leading supplier of enterprise software
solutions to the social care market in the UK and Australia.
h.e.t software’s solutions are focused on Adult Homecare,
Residential and Nursing Homes, Extra Care, Learning and
Disability and Supported Living.
Our product portfolio includes the following business solutions
that deliver efficiencies across your core business processes.
CareManager3 - allows your Homecare or Extra Care
business to manage rostering, electronically monitor visits,
manage client invoicing and provide complete reporting
CareHomeManager – allows your Care Home or Learning
& Disability business to manage occupancy, staff, resident
clinical care, medication and reporting

software, in each market it serves. We offer the market a
single company approach to delivering integrated solutions
into three social care markets, while being ‘best of breed’ in
each.
We have a single vision - to deliver innovative solutions to
make businesses more efficient and effective. Our products
are at the heart of over 550 businesses and we are unique
in offering a portfolio of social care solutions from a single
source.
If you would like to find out more please contact us on
info@hetsoftware.co.uk or +44 (0) 1440 766 400

Elliott Off-Site
Building Solutions
Elliott Off-Site Building Solutions specialises in providing high quality design and
build solutions, clearly focused on meeting the needs of customers in the care
home, health, education and public sectors.
Elliott’s hybrid construction system offers full design flexibility, which provides
clients with comfortable, energy efficient and practical buildings that are
desirable to potential residents.
The company has constructed over 500 permanent buildings for a wide range of
applications. This ability of Elliott to deliver high quality, value for money projects
is based on its innovative approach to modern methods of construction (MMC),
which offers the following key constructional benefits:
•
shorter construction phases – up to 50% quicker than traditional
construction programmes
•
flexible off-site design solutions using Modern Methods of
Construction
•
buildings incorporating all elements of sustainability
•
reduction in construction and building related waste
•
reduction in costs
•
improved health & safety and risk assessment
•
controlled quality of off-site manufacturing
Elliott is able to help customers in the care home sector achieve the highest
environmental ratings and carbon neutrality, along with full compliance with
Health Technical Memoranda
(HTM) and Health Building
Notes (HBN) standards, where
required.
For more information on Elliott
Off-Site Building Solutions,
visit: www.elliottuk.com/offsite-building-solutions or call:
01274 863221. Alternatively,
email: construction@elliottuk.
com
End.
Notes to editor:
Elliott Off-site Building
Solutions is an innovative solutions driven company which specialises in
providing fast track design and build solutions, clearly focused on meeting the
needs of our education and health customers.
The company’s success is founded on the way it delivers design and build
projects by challenging the norm, finding innovative ways of working and
utilising modern methods of construction to deliver value for money solutions for
customers.
Press enquiries: Dragonfly PR Ltd.,
contact John Wood: 01709 300131 or email: john@dagonflypr.co.uk

SupportManager – allows your Supported Living business
(Sheltered Housing, Night Shelters, Foyers etc) to manage
rents, staffing and reporting
We also offer various complimentary products via mobile
(CareManagerMobile) and online (CareOnline) platforms.
h.e.t. software was founded in 1993 and is privately owned.
The business has built a reputation for innovative, robust

We are suppliers of pre-cooked Caribbean meals with over 15 years of
experience in the catering industry, preparing Caribbean and Eclectic food in
and around London and the M25. We provide high quality, nutritionally balanced
Caribbean meals.
We
prepare our
authentic
Caribbean
meals this
is the only
way that
we can
guarantee
a continuity
of our high
standards.

PyroPure British Ingenuity British Design
®

PyroPure® sets a new standard for modern waste management.
Using small-scale thermal technology, engineers at PyroPure®
have invented a revolutionary on-site waste disposal system
recovering and exporting energy.
PyroPure® avoids the problems of escalating cost for landfill
and waste transportation offering key cost and environmental
benefits. By destroying waste at its source it cuts out storage,
collection, transport and the use of expensive, centralised
facilities.
How PyroPure® works
PyroPure® has been developed from small-scale pyrolysis, which
involves heating materials in the absence of oxygen. The process
converts up to 10kg of organic waste over a 3-4 hour cycle into
a handful of ash which is then flushed to sewer with no other
residue. The emissions are treated in a catalytic converter and
also scrubbed to ensure they are very clean before being vented
to atmosphere. Energy in the form of hot water can be exported
and used in on-site heating and hot water systems.

Disposal and energy recovery on site.
The alternative to waste collection.

Phone 01420 277 900 or contact
info@pyropure.co.uk to discuss
the savings and environmental
benefits of installing this system.

The machine can easily be installed. Planning consent will
generally not be required and a consent to discharge effluent
into the sewer should be readily obtainable. PyroPure® units are
designed to be easy to operate and meet stringent health and
safety requirements and emission limits.
Web www.pyropure.co.uk,
Email info@pyropure.co.uk,
Tel: 01420 277 900.
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During our
time in this
industry we
have found
that the older members of the Caribbean community are becoming increasingly
isolated from the food they most identify with and whilst there are companies that
genuinely attempt to cater to such ones, basic fundamental techniques are lost
in preparation and this is ultimately reflected in the taste and overall appearance
of the meals.
We can offer the perfect way for you or your relative to eat delicious, nutritionally
balanced food, without having to worry about the long trips to the market or
supermarket, preparing food, or managing boiling pots and pans.
We cater for Care Homes, Hostels, Sheltered Accommodation. We provide bulk
meals for Day centres and Themed Occasions. We deliver food to individuals,
families, offices and private parties. This is a pre-order delivery service.
Delivery is free; everywhere within the M25 and pride ourselves on being able to
provide a minimum of 7 days worth of pre-cooked meals and deserts in as little
as 24 hours. You can order as often or as little as you like. You do not have to
sign up to receive regular deliveries, just know that we are there should you ever
need us.
Contact us on
0208 640 2929, 07435 961 490
www.blackgreenfoods.com
customerservices@blackgreenfoods.com

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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The Care Show Review - Top Twenty Exhibitors

Glass and Glazing News

The National Skills Academy for Social Care is proud to be
an exhibitor at the Care Show Olympia 2011
The Skills Academy is an employer-led
membership organisation shaping leadership
development and capacity in adult social care.
We do this by helping employers develop and
extend leadership and management skills in
their workforces, through our programmes
designed to foster leadership skills at
every level; by helping social care training
providers to promote excellence in learning
and development in the sector through our
Endorsement Framework; by acting as a key
source of knowledge and expertise; and by

raising the profile of social care as a skilled and
valued career.

Our towels are woven and hand
finished using the finest yarns
available, ranging from 100% pure
certified and guaranteed Egyptian
combed cotton to combinations
of cotton, silk, modal, bamboo,
and soflex.
We are confident that our
expertise produces the softest
and most durable of all towels in all qualities and weaves
and challenge you to feel the difference. We are a major
supplier to distributors, specialist independent stores and
household name retailers and our supply and service is
second to none. We look forward to being of service to

•
•
•
•
•

Our members include small, medium-sized
and national employers; training providers;
national charities; community and service user
groups; and local authorities.
We are producing a leadership strategy that
will be published alongside the Social Care
White Paper in Spring 2012. In the meantime,
look out for our leadership programmes:

Manufacturers and importers of luxury towels and
flame
retardant bed linen
Nearly 100 years of experience, product knowledge and
you.
trading brings you the security of knowing that the towels,
bedding, mattress protectors we manufacture are the best
available quality and value for money in the UK.

•

Our 100% polyester fire
retardant bedlinen has
been manufactured to
the highest standards.
Woven with care to
provide the softness
and durability that is
required by the most
discerning customer, this product is fully certificated upto
to BS7175 Source 7.

Hewi displays Iconic Designs at 100%
Hewi are a quality German Manufacturer, founded in 1929
and for almost 40 years HEWI UK have been successfully
developing and supplying their innovative products to
their established clients in the Education, Healthcare and
Hardware sectors. Their design concept for the entire range
is based on the principle for people in different living spaces
is a paramount.

Decotex also offer a bespoke service which is available
for direct supply to the corporate, leisure and hospitality
sectors. This service is subject to a minimum quantity
order but is manufactured and supplied in a timely fashion,
within 12 weeks from receipt of order.
For more information please call 01925 245 496 or
visit www.decotex.co.uk

The extensive research into the recent demographic
changes, together with an increased demand for

Whether you’re newly engaged and in need of inspiration
or the big day is fast approaching The National Wedding
Show is perfect whatever stage of planning you’re at. Our
glamorous catwalk shows will give you a glimpse of some
of the gorgeous gowns on offer, all available to try in the
Designer* and Boutique Area.
The show is bursting with practical advice and top tips
for brides; with fashion and beauty advice at the How To

Look Good Show, design and décor ideas from Rock My
Wedding and confidence building tips at Bridal Coaching.
The National
Wedding
Show is your
one stop shop
for all things
wedding,
saving you
time and hassle organising the all important details. Why
not make a day of it with the whole wedding party; the bride
and groom-to-be, your mums, bridesmaids, page boys, the
best man, friends even stags and hens.
www.nationalweddingshow.co.uk

An exclusive collection of
handmade elegant Bridal Shoes.
Irresistible shoes for the perfect day…….
No wedding outfit is complete without a pair of beautiful
bridal shoes. Not only do you need to find a pair that will
complement the style of your wedding dress, but the shoe
you select needs to be supper comfortable.

Simplicity at its best……
Using clean and simple lines, I have added a fresh
dynamic twist to the classic shoe. I have taken the
elegant, sophisticated style of the 1950’s and given it
a contemporary feel to produce a collection of striking,
understated yet fiercely feminine wedding shoes. These
bridal shoes will compliment any style of wedding dress.

Flip-In Hair
Every girl wants perfect hair for her wedding day and more
often than not that means longer, thicker and bigger hair
than nature has given her! But help is at hand thanks to a
brilliant hair innovation that gives you luscious long hair in
an instant.
Flip-In Hair is a
hair extension
accessory that
simply sits on top
of your existing
hair using a
super fine but
exceptionally
strong wire. The
top layer of your
own hair is then
pulled over the top of the extension, resulting in completely
discreet, instant length and added volume.
Flip-In Hair is hand-made from 100% human hair and can

accessibility products (which don’t
come with the usual stigma of a
“disabled” label) has resulted in the
addition of their accredited and
award winning solutions. Solutions
which maintain a perfect balance
between shape, function and emotion - perfect for the
multi-use bathroom environments from Care and Education
establishments to Hotels and private homes.
Add the Accessibility Range to their iconic Hardware
Solutions and in this sense HEWI are positioned provide you
with the perfect product choice for a variety of sectors.
With Architectural Business Managers strategically placed
across the UK and together with their product experts
and customers service teams, based in Gillingham and
Wolverhampton offices, Hewi are well placed to offer advice
on products or current standards
01634377688
www.hewi.com
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be curled,
straightened
and heat
styled. There
are no clips,
no glue, no
weaving
– and it
takes just
seconds
to fit it and
remove it.
Choose from
43 different
colours. Each colour comes in three lengths – 12, 16 and
20 inches, and if you want a specific length or colour blend
– Flip-In Hair also offers a customised service where it will
create a bespoke extension piece.
Flip-In Hair is available through professional salons, where
your stylist can colour match your own hair to perfection.
Contact Flip-In Hair on 01926 659500 or visit
www.flipinhair.co.uk

Andrew Ward photographer
Andrew is a photographer who has the natural ability to
create extraordinary images which evoke emotions that
will last a lifetime.

contemporary edge, which capture the love, emotion,
happiness and spontaneous moments that make your
big day so unique to you. His aim is to always make you
feel at ease and create a fun experience for you on your
special day.
All of Andrew’s wedding packages include a FULL
days coverage - no clock watching, complimentary
engagement shoot - a great chance for us to get to
know each other and get some fabulous shots of you
both, a beautifully hand crafted digital storybook album
including the first 60 images, 100 Hi Resolution images
on DVD with license to print, a password protected
private online gallery, all pre wedding consultations and
no travel costs for weddings throughout the UK.

Handmade European quality……
Each of my shoes is handmade and I have sourced the
highest quality materials, including fine Italian leathers and
Swarovski crystals. The soft leather linings offer the ultimate
comfort all day long. The embroidered detail on the insoles
not only adds to the beauty of the shoe but also holds your
foot in place. Simple elegance brought to you with comfort
and beauty in mind.
Susan Thomas
www.SusanThomasShoes.com
07961 890279

and beauty, making it
one of the most popular
building materials. The
Richmond Oak designers
use this material to reflect
the individual ideas and
aspirations behind each
bespoke build; blending
the final design with the
existing architecture of the
property.

National Graduate Management
Trainee Scheme
Front-Line Leaders
Aspiring Leaders
New Directors
Top Leaders
Black, Asian and Minority Ethnic
Leadership Programme

The National Wedding Show Review - Top Three Exhibitors

The National Wedding Show is back and better than ever
with a brand new look for the Spring 2012 show! Combining
over 250 handpicked exhibitors, offering everything from
stunning cakes to show stopping flowers, beautiful venues
to bespoke dresses, with a variety of inspiring live features
there’s something for every bride!

Award winning conservatory and orangery designers

For more information, or to engage in
our work, please visit our
website: www.nsasocialcare.co.uk or
email us: leadership@nsasocialcare.co.uk

This is clearly evident
when you review the
latest additions to their
extensive range which
focus on unobtrusive,
beautiful products
for the accessibility
sectors, they only
become accessible
products if the user
want them to be!

The UK’s Biggest and Best
wedding event

Richmond Oak Conservatories Ltd

Andrew’s style is fun, relaxed and always professional.
Andrew strives to create stunning images with a

Get in touch with Andrew at
andrew@andrewwardphotographer.com or give
Andrew a call on 07947 643863. If you
would like to view more of his work go to
www.andrewwardphotographer.com

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

Richmond Oak Conservatories Ltd has built up
an enviable reputation amongst its competitors
for installing beautifully hand-crafted home
and commercial extensions, created using,
seasoned oak sourced from sustainable
resources.
These bespoke conservatories, orangeries
and tiled roof, garden rooms are constructed
by expert craftsmen using a combination of
traditional carpentry skills, and modern glazing
and insulation techniques. Their attention to
detail is paramount and displayed perfectly
through the design and beautifully finished
joinery. All buildings are constructed using
seasoned oak from sustainable resources,
ensuring Richmond Oak remains a cut above
its competitors. www.conservatoryphotos.
co.uk illustrates over 50 conservatory and
orangery designs and includes a number of
virtual tours.
Oak is renowned for its juxtaposed toughness

Green Oak.
*“UK Patent Application
No 1015247.8 & European
Community Design Registration
No 001754722”

New patented* contemporary conservatory
system
Richmond Oak has recently developed an
innovative alternative to traditional glazing
methods. The patented construction method
can provide either a contemporary style or
rustic appearance of seasoned oak extension.

Planning and conservation areas
The most time consuming and
laborious part of the design
and installation process when it
comes to choosing your perfect
conservatory or orangery can be your legal and
practical limitations. Richmond Oak’s expert
design team are armed with considerable
experience in dealing with potential problem
areas including; space, location and ground
levels and will deal with issues concerning
building regulations, planning, listed buildings
and green belt status.

The system’s unique features see the glass
directly glazed into 110mm square posts with
internal glazing and concealed fixings to avoid
the pitfalls of current glazing methods into

Free conservatory design and advice guide
Richmond Oak is committed to bringing you
expert advice for the duration of the process,
and has expanded its website to include vast

amounts of valuable information regarding
details of architectural styles and building
considerations and regulations.
Anyone looking to design their own orangery or
conservatory is advised to download the free
Conservatory Design & Advice Guide, found at
www.oakconservatories.co.uk
The design brief for the seasoned oak orangery
(pictured below) was to optimise the use of the
dead patio area and link the two buildings of
a barn conversion to extend the kitchen and
introduce a wine cellar into the floor.
The orangery features a roof lantern maximising
natural light, and as a result of using folding,
sliding doors, the whole area can be opened to
the beautiful landscaped garden. The orangery
has a microporus stain finish to reduce
ultraviolet damage and the roof incorporates
the latest easy clean, solar control glass,
having both a high efficiency 0.9 WK/sq.m u
value, minimising heat loss in the winter and a
high solar efficiency keeping out up to 78% of
the unwanted summer heat.
Whether you’re looking for an orangery for
your country home, or extra living space
for your suburban abode, Richmond Oak
Conservatories can turn this vision into a reality.
Contact us on:
Tel: 01323 442255
Email: enquiries@
richmondoakconservatories.co.uk

New Guide launched
by GGF
The Glass and Glazing Federation is pleased to announce the
re-launch of The Guide to Best Practice in the Specification
and Use of Fire-Resistant Glazed Systems Edition 3.
It is almost five years since the best practice guide was
published and the GGF’s Fire- Resistant Glazing Group
(FRGG) decided it needed a more comprehensive guide to
assist in the specification, testing and use of fire-resistant
glazed systems to match the increasing use of specialist
glasses within the building environment.
Kevin Hulin, Chairman of the FRGG, commented, “Our
intention was and still remains, to provide information to the
entire construction industry of the need for correctly specified,
tested and installed fire-resistant glazed systems.”
Since its original publication over 5,000 hard copies have
been distributed and many visitors to the GGF website have
downloaded the guide. This third edition has expanded to
reflect the changes in fire safety legislation and to keep pace
with the constant product development in this diverse and
specialist sector.
The new guide has been published in collaboration with a
broad cross section of individuals and companies that engage
in testing, manufacture, supply and installation of fire-resistant
glazed components.
It is anticipated
the new guide will
be the touchstone
for all companies
manufacturing
or installing fire
resistant glass or
glazing.
The Guide to
Best Practice in
the Specification
and Use of
Fire-Resistant
Glazed Systems
Edition 3 is free
to download or
view online at:
www.ggf.org.
uk/publications

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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SOLMATE SOCKS UK
A little something fun for your feet:
whimsical and mismatched socks for
adults, children and babies. Knitted
in the USA with recycled cotton yarn
these are the most comfortable yearround socks you will ever find. A pair
of Solmate Socks is a totally unique
and affordable gift for men and women
of all ages. These socks are sure to
bring a cheerful smile to the wearer.

rich, warm and sumptuous colors
that are a year-round reminder of our
breathtaking Vermont autumn days.
Our ankle socks are a sock wardrobe
essential. These go just over the ankle
so they playfully peek out over the top
of your shoes.
It’s an age old mystery that has
plagued mankind... no matter
how hard you try to keep track of
them, some socks have a way of
mysteriously going missing. We’ve
found a way to solve this dilemma. Sell
mismatched socks with a backup.

The Garden series are our perennial
bestsellers. They elegantly show the
vibrant colors and exquisite patterns
that Solmate Socks is best known
for. Whether for work or play, you can
wear these socks all day, every day.
The Autumn socks bring together the

Anna Nova started up in the UK in the middle of the
recession but that didn’t stop them from being a fast
selling, quality designer fashion accessory company
for women.
Anna Nova sells cutting edge styles of Scarves,
Wallets,
Journals,
Coin
purses and
Jewellery.
Launching
into the
UK was a
very much

Scatter Box
Hand crafted, bespoke
style home-ware is
currently filling the shelves
of the high street; but
why buy imitation when
you can get your hands
on unique pieces that
will add a homely feel to
any humble abode. With
over 30 years’ experience
in the furniture trade,
Abbeylands is extremely
passionate about textiles.
Its brands, Scatter Box
and Emily McGuninness,
boast amazing and
inspirational products that
brighten up any room.
Season after season, the Irish based company provides
stunning pieces, synonymous with excellent customer
service, outstanding quality and sheer beauty. The
company sources products from around the world to give
each piece is unique and individual feel; making each
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Children’s socks come three to a
set as a Pair with a Spare, and baby
needed boost for boutiques, independent
stores and departments stores due to
being dramatically different from the
mundane styles that crammed shops.
They bought colour and freshness to
customer outfits and with some gorgeous
cute wallets and coin purses, the average
handbag was jazzed up and got tongues wagging.
With much success Anna Nova Launched into
Europe in July this year and saw Europe love what
the UK have been privileged with for the past few
years.
With fantastic customer service and next day
delivery this is a product and company you must
check out!
Tel: 1300 307 149
Fax: 1300 307 189
Email: info@annanova.com.au
Website: www.annanova.com.au

product like nothing
else on the market.
Scatter Box and Emily
McGuinness provides
what it describes as a
‘trend orientated, fully
coordinated range of
Readymade Curtains,
Bedding, Cushions,
Throws and Tiebacks
to make it as easy
as possible for our
customers to put their
collections together’.
Variety, attention to
detail and interpretation
of current trends is what
sets Abbeylands and
its brands apart from its competitors, alongside its in house
production facility. This allows the company to be flexible
in response to customer demand, enabling the company
to fulfil contract work for interior design companies,
commercial projects and property developers.
For more information contact on
00353 469 021691 or visit www.scatterbox.ie.

Complex cranes for flexible manufacturing
To optimise material flow at its new Leeds manufacturing
site, the Mechanical Drives division of Siemens Industry
Automation and Drive Technologies turned to Street Crane
Company for crane systems to meet its complex handling
needs.

socks come five to the set: Two Pair
and a Spare.
We “think outside the sock” when
it comes to recycling. Nothing gets
wasted as our sock overages are
made into beautiful hats. Each has
a polar fleece lining around the ears,
and are all made in a patchwork style.
The scarves are as fun to wear as they
are to look at. These tube scarves
are perfect for warmth and that little
splash of colour around your neck.
Marianne Wakerlin, the Socklady, is
the founder and owner of Solmate
Socks. Over the years Marianne
knitted hundreds of pairs of socks for
family and friends. She then turned
her hobby into a business in the year
2000. Her colourful and complex
patterns are knitted in the USA at
a family owned knitting mill, hand
finished and then “mismatched with
care.”
The company is run in a small town in
central Vermont, where the Socklady

is surrounded and inspired by the
woods, brook, gardens and hills of the
countryside.
Eco Friendly. Our socks are knit from
the ingenious repurposing of recycled
cotton. The cotton yarn is created by
recovering scraps from the production
of cotton products, mainly t-shirts.
Using recycled yarns has many
benefits. By using recycled yarns,
Solmate Socks decreases the amount
of water, chemicals and by-product
wastes of manufacturing, reduces
CO2 emissions, and helps to reduce
the demand for new cotton crops.
Contact information:
Tel: 07771 438 288
www.socklady.co.uk

JayLey Collection
JayLey Collection is one of the UK’s leading suppliers of
fashionable scarves and clothing accessories. They source
the most up-to-date and modern fashions from across
the globe and are constantly adding new designs to their
impressive collections.
The JayLey Collection
contains a variety of
items made from a range
of different fabrics and
patterns including; Chiffon,
silk, lace, fur, angora,
animal & floral prints, all
made for special occasions
such as parties and
evening wear. They also
come accompanied with a
range of hand-knitted and
vintage accessories.
As a wholesale supplier,
JayLey supplies too many

major UK
high street
stores, retail
outlets and
independent
retailers.
They have
a very
competitive
edge and
strive to beat off competition by using alert pricing and
trend-setting methods along with quick response times and
‘in stock’ availability.
You are welcome to visit our showroom in Staffordshire (by
appointment only) to see our latest designs and collections:
8 Westbury Centre, Westbury Park, Newcastle-under-Lyne,
Staffordshire, ST5 4LY.
Please feel free to contact us for any further
information about our range and flexible discounts.
Online: www.jayleycollection.com

Rosa Rhodes Soft
Furnishings & Upholstery
The Autumn Fair International Show at Birmingham’s
NEC is the perfect opportunity for many established
businesses to launch new and exciting products, but
one company has found it to be the perfect platform to
launch the business
itself. Rosa Rhodes
Soft Furnishings and
Upholstery attended
the show for the first
time this year and
has been delighted
with the success of
the products, and the
phenomenal feedback
received by many new
and existing clients.
The Nottingham
based company
specialises in
exceptional quality,

bespoke curtains and
upholstered furniture
to brighten up any
home. After the success
experienced at the
Autumn Fair, Rosa
Rhodes Soft Furnishings
and Upholstery is
pleased to announce a
number of changes to
the current premises in Carlton.
November will see a ‘new look’ company, with a whole
host of new products. Rosa Rhodes Soft Furnishings and
Upholstery is excited to showcase and innovative and
beautiful new collection of fabrics, wallpapers, cushions,
furniture and so much more.
For more information and to view these beautiful
pieces for yourself visit www.roasrhodes.co.uk or
call 01159 402 828. www.rosarhodesltd.co.uk.

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

For assembly
operations
in the high
volume
manufacturing
cells, six
Street Crane
one-tonne
light crane
systems, with
up to six metre
span, have been installed. Complete with Street Crane LX
chain hoists and independent gantry support, these light
crane systems provide flexible and adaptable lifting for
lighter loads and ensure safe handling.
For heavier lifts in the adjoining projects and service heavy

assembly
bay, Street
Crane has
installed a
system of
three semi
Goliath
cranes
without
rails. These
ensure
that work
can be
progressed
without waiting for a crane to become available. All of these
cranes have a safe working load of 12.5t.
The heavy assembly bay is also serviced by a 25t double
girder overhead crane spanning the full 24.5m width of the
bay.
Tel: 01298812456
www.streetcrane.co.uk

Specialist storage solutions
Specialising in the design and installation of innovative
materials handling and storage products, Doity Engineering
is an established family-run business based in Rochdale,
Lancashire. Two major brands in the company’s portfolio are
Revlok mezzanine floors and Tiger Rack hygienic racking
and shelving.
Commenting on
the company’s
50-year
pedigree, MD
Alan Kershaw
said: “It may
sound like a
cliché, but our
continuing
success with
products like
Revlok and
Tiger Rack
is based on

Quick Octabin assembly promise

Used mainly in hospitals and laboratories, catering and
food-related environments, Tiger Rack shelving and storage
systems are easy-to-assemble modular racks made from
easy-to-clean polypropylene.
Tel: 01706 646 971

has been adopted by larger users of this
type of container, typically with high speed
or automated filling lines but there are major
advantages for the smaller user too, claims
Martyn Reader, food & retail market manager.
“As well as its rapid assembly, the RFU bin
can be assembled by only one person,
whereas most Octabins require two. This is
ideal for a smaller production line, night shift
or simply presenting the user with a labour
saving.”

The product

Tel: 01455251400

The design incorporates an integrated base
tray, which means the product is supplied in
two parts rather than the usual three.

Next generation on-board weighing
New from RDS
Technology, is the
Loadmaster iX range
of on-board weighing
instruments for
wheeled loaders.

unrivalled quality and
competitive pricing.
Customers also benefit
from the high standards
of installation provided
by our experienced fitting
teams.”
Revlok bespoke
mezzanine floors offer
a cost-effective way of creating extra storage and office
space. Apart from conveniently separating various business
processes, mezzanine floors can also act as access
platforms for servicing and repairs to plant and machinery.

SCA
Packaging’s
UK Industrial
Division has
released
the Ready 4
Use Octabin
RFU. The
design is said
to allow the
user to single
handedly
assemble
the bin in
seconds.

Loadmaster iX
features temperature
compensation,
which enhances system performance particularly
on machines with a wide variation in operating
temperature and angle compensation proving an
additional level of precision, beneficial on most sites
and not only those with obvious slopes.
In addition, the Loadmaster iX range offers effective
management of weighing data. The Loadmaster
8000iX has an integral SD card port for the fast
and efficient transfer of data between loader and

weighbridge or office PC and enables pre-registered
customer reference data to be uploaded directly to
the instrument.
Tel: 01453 733300

“SaaS-ifying” the Warehouse
As the recession continues to penetrate the UK retail industry and all those serving
it, Jez Tongue of @logistics Reply explains how cloud computing presents a new
opportunity for warehouse operations
Software as a Service (SaaS) is rapidly becoming
“business as usual” rather than a stop gap or
contingency, and it is the supply chain and
distribution arena – seemingly the last industry sector
for new technology to penetrate – that are set to
benefit hugely.
Today’s retail market poses an extremely complex
and challenging environment for logistics and
distribution, with provision and return of goods
via multi-channels being ever more chaotic, the
knock-on-effect of heightened consumer caution
means that suppliers are under increasing pressure
to meet tight SLA’s and customer expectations. This
has prompted a rise in small, temporary logistics
contracts, igniting interest in flexible, low risk

applications that offer rapid-time-to-value, minimal
investment and IT interruption and the option to be
“switched on or off” in line with demand.
Too many warehouse operations run on solutions
that are essentially fixed, ‘off-the-shelf’ products,
with businesses activating and paying for functions
they don’t need. Based on an OpEx, ‘pay as you
grow’ payment model, the SaaS model has the
flexibility to scale as a business grows in capacity
and complexity, but more compellingly it provides
businesses with the option to downscale and pay
less if business is slow. Where with an on-premise
warehouse management solution (WMS), for
example, users are required to invest heavily in a
fixed number of licenses, servers and IT people,
a WMS on-demand aligns the warehouses’
needs to the number of functions activated on the

system so only the "capacity" used is paid for. If a
particular function is no longer needed or seasonal
demand dictates greater use, it is no harder than
(de)activating a utility. It is therefore quick and
cost-effective to set-up, with the solution provider
managing the software behind the scenes.
Rather than a significant
CapEx investment, a
hosted, SaaS, WMS
requires minimal upfront
cost. Instead, operating
expense is smoothed
over a number of
business cycles, in
which users pay as little
as they wish – with no
contractual constraints.
On-premise, licenced
software solutions
also always come with
a recurring, annual

support and maintenance cost – typically 20 to
25% of the cost of the original licences – plus the
requirement to up-grade to the latest version of the
application every say 2-3 years. Although software
licences have been bought and paid for by this time,
there are always up-grade-related costs in the form
of hardware/3rd party software up-dates, new upgrade implementation services and training on new
functions and features, for example. A cloud solution
eliminates these burdens and costs, as upgrades,
maintenance and support – both hardware and
application-related – are provided incrementally and
invisibly as part of the service.
Ultimately, with SaaS, quality of service is vital,
meaning the buyer is always in control. Because of
the monthly payment method, SaaS vendors have
to constantly delight their clients, not just in the
pre-licence purchase phase. If the consumer does
not want to continue they simply stop paying their
monthly bills – that is what I would define as the
ultimate control!
SideUp, @logistics Reply's SaaS WMS provides
complete visibility of the supply chain from
warehouse to delivery. It supports all elements from
inbound checking and processing and ideal stock
placement through to route and fleet management.
Web: www.reply.eu
www.sideupreply.eu/en/

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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Grand Designs Show Live Review - Top Twenty Exhibitors

Wolf innovations ltd

Grand design
Grand Designs Live is the UK’s leading
contemporary home show. The event is
packed with ideas
and innovation
for your home
and garden,
and with over
500 exhibitors
covering interiors,
gardens, home
improvements,
self-build,
renovations,
technology and shopping there really is
something for everyone.

TV series, you’ll be glad to hear that you
can meet some of the grand designers from
the series at Grand Designs Live. With a
decade of Grand
Designers across
the UK, we’ll be
inviting some of
the latest and
most popular
real life grand
designers from
the TV show to
appear live on the
Grand Theatre stage to talk about the trials
and tribulations of their projects.

If you’re a fan of Channel 4’s Grand Designs

www.granddesignslive.com

Don’t Be Put Off By Trusses Any More
– TeleBeam is the answer
Forget heavy
steel beams
and cranes.
TeleBeam
is the new,
multi award
winning way
of converting
lofts in modern
properties with
roof trusses. It
is the very first,
totally pre-fabricated, entirely bespoke and adaptable
system which deals with a wide range of roof spans and
pitches.
TeleBeam has been designed primarily for the
retrospective conversion of existing modern (post 1960s)
roof trusses to provide accommodation in the roof space.

It can also be used in traditional ‘cut roofs’ where it may
be difficult to provide adequate support.
TeleBeam is installed from the outside off scaffolding. It
requires only three rows of tiles to be removed to allow
insertion of the beams. TeleBeam can be cut and trimmed
out with joist hangers in the same way as timber.

DON’T COMPROMISE OR TAKE CHANCES
WITH YOUR HOME
A VISIBLE DETERRENT IS A MUST WHEN
CONSIDERING HOME SECURITY
The wolf solar
powered flashing
burglar deterrent
gives the visual
effect of a full alarm
system. The stored
power activates two
alternating flashing
LED from dusk till
dawn.
It is good practise to
fit one of these on the
rear or side elevation
of your home OR

VELUX
VELUX have been manufacturing the world’s leading roof
windows for more than 70 years, and continue to develop
their offering with new product innovations and excellent
service. VELUX attended Grand Designs Live at the
Birmingham NEC as sponsor the Grand Build section. Their
stand included a variety of example rooms settings to help
customers find the best way for them to incorporate more
daylight into their projects. A unique ‘Design Pod’ service
was also offered, allowing customers to pre-book a free

TeleBeam requires no temporary propping or support as it
is installed entirely before any of the ‘W’ braces are cut out
from the trusses. The vertical stud walls at the edge of the
room transfer the roof load down to the TeleBeam system
and the remaining tie section of the original truss takes all
of the horizontal loads.
If you would like a quotation for this multi-award
winning product visit our website www.telebeam.
co.uk or telephone 01380 739000 if you would like to
discuss your project.

even on your garage OR
outbuildings etc.
SECURITY AT ITS
CHEAPEST!!!
Designed &
manufactured in Great
Britain. Fit it & forget it
For more information
visit our website
www.wolfinnovations.co.uk
or email on Info@
wolfinnovations.co.uk

appointment
with a VELUX
daylight and
design expert to
look at their plans
and offer advice
on choosing the
most appropriate
products.
The wide range of
VELUX products
on show at the NEC included VELUX INTEGRA windows- a
remote control image that features a rain sensor and fully
programmable remote. A solar powered option is now also
available- using a small solar cell at the top of the window to
harness and store the suns powered for the product to be
operated without the need for mains electricity. Also to be
found were a range of innovative solutions from VELUX for
flat roofs, such as their new flat roof window and the atrium
solution, an alternative to roof lanterns utilising standard
VELUX products
www.velux.co.uk
Tel: 01592772211

UK Blinds, a success story that continues on!
Just over 12 months ago UK Blinds, the then Rochdale
based window blind company, was presented with an
excellent opportunity to develop and expand the brand. For
more than 20 years the company built a national network
of retailers and agents supplying the full range of quality
made-to-measure window blinds targeted towards the
middle market. It was hardly surprising therefore, that Hunter
Douglas, not just a well-respected name in the industry and
with Luxaflex as its flagship, but also the largest supplier of
window blind products in the world realised that acquiring
the brand could be beneficial for all concerned. They also
took on the G8 name, which represented the successful
trade side of the original UK Blinds operation.

without the many constraints associated with that particular
business model, ensuring the UK Blinds retailers retained
their own independence and made their own decisions.
They would retain the flexibility of choice where and how
they operated their business as well as freedom of choice of
suppliers. However, customer and brand loyalty have proved
fundamental to the success on both sides of the supply
chain.

Not only do the UK Blinds retailers benefit from being
associated with an established national brand, especially
in a highly competitive and price conscious market but all
the advantages are also passed on to their customers. UK
Blinds’ programme of new product innovation and launch
combine with extensive range of Hunter Douglas products
to ensure consumers have the widest choice of quality
products. And from a production view point, the retailers
can supplement their own capacity with blinds produced at
the UK Blinds factory. They can even reduce the stresses
of manufacturing and choose to retailer only. They also
have the opportunity of regular product training, frequent
promotions and can expand their profile as part of the many
national advertising campaigns.
UK Blinds retailers are able to supply the complete range
of window coverings. It is not just the normal verticals,
rollers, venetian, pleated and romans, but also available
are speciality blinds such as INTU and Perfect fit, both
ideal for conservatories because of there being no need
for drilling or screw-fixing, as well as an extensive choice of
soft furnishings such as curtain and cushions, awnings and
shutters. The other side of the retail coin is that consumers
can feel confident in the knowledge that they are dealing

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

Growth in the window blinds market has been slow over the
past few years with a reliance on replacement sales rather
than new business. Conversely, whilst trends in fashion
and interior design have also been unpredictable it’s hardly
surprising that interior shutters, with their minimalist style,
are developing a widening appeal with consumers.
UK Blinds has just introduced a range of interior vinyl
shutters that will satisfy the variety of conditions, including
temperature and humidity, experienced in kitchens,
bathrooms and wetrooms. They also offer an additional
benefit in conservatories where they can measurably
manage solar heat and light much more effectively. Combine
this with their elegance and durability and their composition
from Polyresin 3-rigid vinyl, which makes them inherently fire
retardant also ensures UV stability as well as consistency
of colour.

Retaining the knowledge and expertise of key personnel in
sales, administration and production a restructured team
was brought together at the Luxaflex complex in Manchester
and Birmingham. They began to develop the original
successful business formula, based around ‘Franchising’ but
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with a company with a reputation for experience and quality
in its products and service.

Key to the continuing success story, and it is important to
remember that this is from a standing start last August when
UK Blinds reinvented itself, is their commitment to sales and
marketing initiatives. They have been quick to recognise the
value of product promotions; not just discounting for a quick
sale, but how customers can benefit from related products
– offering hopper blinds along with normal standard
conservatory blinds, as one example.

Equally so, expanding recognition of the UK Blinds brand
is seen as fundamental to the future of the company. They
took their first real steps in showcasing their extensive

product range at Grand Designs Live, the number one
home improvement exhibition in the UK, in London earlier
in the year, following that with an impressing showing at
Grand Designs Live at the NEC in Birmingham in October.
The stand, the brain-child of Marian Byrne, the National
Sales and Marketing Manager at UK Blinds the stand
featured the full range of products and presented an
excellent combination of design, style, colour, displays and
functionality. The stand, which was manned by a variety of
UK Blinds retailers, was a centre of activity throughout the
three days of the Birmingham show and a focal point for
many of the thousands of visitors seeking to improve the
appearance of their homes.
Grand Designs Live is the mecca for anyone with an interest
in interiors, build, kitchens, bathrooms, gardens, shopping,
food, village and technology and featured 585 exhibitors,
many of which are high profile high street names. The
design and simplistic, yet colourful and practicality, of the
stand certainly did not go unnoticed, with exhibition judging
panel justly rewarding UK Blinds with title of ‘Best Exhibition
Stand’.
So, where is from here for UK Blinds? ...much more of
the same. They have a variety of product and new fabric
collection launches planned for early year, they have many
product promotions lined up for the Springtime, national
media campaigns as well as a concentrated recruitment
programme which is hoped to expand the retailer network
with more forward thinking individuals with a positive
approach and recognise the benefits of running their own
business as well as experienced people within the blind
industry and recognise the value of their skills.
www.ukblinds.com
Tel: 01619474930

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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Grand Designs Show Live Review - Top Twenty Exhibitors
Edwin Loxley chose Grand Designs Live / NEC
to launch their new ‘Cavani’ range to the public.
Cavani features
all the hallmarks
of their Loxley
branded furniture
such as complete
bespoke
manufactured
flexibility, enabling
you to have any
cabinet sizes,
shapes and
finishes with the
usual ‘Loxley’
touches such as
sycamore, dovetail jointed, drawer boxes and birch
veneered, wood cabinets.

Cavani, along with TV chef Mike Robinson continued
to draw crowds throughout the three days. Joe Cavani,
Founder of Edwin Loxley commented “Our Loxley
branded, in-frame furniture has always offered the
best specification, but at realistic prices, at the high
end of the market; we felt it was time to offer the high
end, ultra modern kitchen customer the same levels of
service, specification and build quality. Until now, that
particular market has been dominated by mainland
European manufacturers charging a premium for what
is essentially ‘off the peg’ production line furniture using
much lower grade materials.”
For more information on Edwin Loxley and to find
a dealer in your area go to www.edwinloxley.co.uk
or telephone 0115 9758168

Yeoman Rainguard Rainwater Systems The Height of Perfection
With over 30 years experience, a wealth of knowledge and
the widest choice of products on the market today, Yeoman
Rainguard has established itself as the UK market leader
in rainwater systems providing gutters, pipes and hoppers
in a range of materials and colours to suit a wide range of
architectural styles including new-build and self-build.
Yeoman Rainguard
recently welcomed
many satisfied
customers and also
new visitors to its
stand at the Grand
Designs Show and
were on-hand to
answer queries and
offer advice on the
wide range of rainwater systems available.
Yeoman Rainguard’s Aluminium system is a popular choice
for new build developments where a more traditional feel is

required. The range is readily available, cost effective and
will give many years of service.
Yeoman Rainguard GRP
systems offer many
qualities including long
service and ease of
installation and are also
rust-proof and maintenance
free.

Each contemporary styled Tread
Product is creatively handmade,
transforming old tyres into stylish
eco designs. The varying tyre tread
patterns make each piece unique.
The incredibly detailed surface
designs are remarkable given the
nature of the material. Imagine the
dark lustre of leather, the intricate
decorative detail of carved wood, yet
with the durability of rubber. These
original pieces have a distinctly north
African aesthetic and display genuine
eco innovation.
Our best selling storage boxes are available in various sizes the large
trunk size 100x50x55 offers style and functionality when used as a
coffee table while providing practical storage to hide away all sorts of
household clutter.
Picture and mirror frames start from just £18 and make the perfect eco
gift.

So versatile is this material we
offer bespoke commissions for
commercial
projects and have installed furniture
and tyre panels into bar and retail
environments
All pieces from our interiors collection
can also made to bespoke sizes.
www.re-tread.com
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The Swimming Pool and Allied Trades Association (SPATA)
is celebrating its 50th anniversary this year. The Trade
Association exhibited at Grand Designs Live in Birmingham
(and London) to promote the work of its 185 members,
engaged substantially in the swimming pool or spa trade,
whether as a manufacturer, trade supplier, retail supplier,
service / maintenance, or construction and installation,
or of any associated equipment or fittings used in such
installations or services.
Visitors to the stand in the UK and overseas were able to
understand how
SPATA members
could help them
realise their dream
of pool and spa
ownership. As
SPATA members
have to work to
Industry standards
and also have to
abide by a Code of

The clue is in the name. We Spray Anything. You may be

a business looking for a Supplier or an Individual looking
to revamp something in your home, whatever your need,
We Spray Anything caters for virtually anyone. Maybe your
Kitchen is looking a little tired and old, maybe you would like
to modernise it or freshen it up or maybe you’re an Interior
Designer with a Client looking for a bespoke one off piece,
whatever it is; it’s highly likely we can do it. Spray painting,
doesn’t just mean changing the colour of something, you
can also change the finish, wood doesn’t have to look like
wood, and metal doesn’t have to look like metal, in fact

Ethics, consumers can therefore choose a company that
provides good quality work, in a professional manner.
SPATA members are
also able to complement
their own expertise,
with an insurance
backed scheme called
SpataShield and subject
to the terms and
conditions (including
the receipt of a signed
Bond certificate) will give domestic customers additional
peace of mind, that in the unlikely event of anything going
wrong during the construction phase, there will be support
to complete the pool. Companies that are not SPATA
members do not have access to this type of insurance
cover.
For details of current SPATA members and for a
wealth of information on pool and spa ownership,
please visit www.spata.co.uk

wood can
look like
metal and
vice versa.
What about a
leather effect,
that’s soft to
the touch?
Or maybe
you want
something
that’s brand
new to look
old and authentic? It can be done!

Ground Gas Solutions to have confidence in
Ground Gas Solutions (GSS) is a unique, niche
consultancy that focuses exclusively on groundgas contamination issues. These involve the
accurate risk of explosion from methane and
landfill gas to chronic risks associated with long
term exposure in peoples’ homes from volatile
organic compounds and naturally occurring
radon. Continuously committed to this valuable
service, GSS has cemented its position as
the market leader in continuous ground-gas
monitoring.
Established by Simon Talbot in March 2009
following the successful completion of a
DTI funded research project into continuous
ground-gas monitoring; GSS is able to provide
developers, regulators and local communities with
a comprehensive safety solution and the right
decision in respect of protecting property and
human life.
Market leading GSS is continuously investing
in new, innovative products and services, as

We Spray Anything launched at the Grand Designs Show in
October 2011, following the launch we have formed a good
client base and a portfolio, which continues to grow rapidly.
We welcome all enquiries and enjoy a challenge, so please
get in touch!
Tel: 01527 877129
Email: info@wesprayanything.com
Website: www.wesprayanything.com

Tel: 0113 279 5754
Email: sallyann@rainguard.co.uk
www.rainguard.co.uk

Tread create original interior products
made from recycled tyres, our aim
is to show that being eco conscious
can be eco stylish too.

Our larger decorative frames make
a truly stunning feature for any room
and are certain to be a great talking
point, who would have believed this
stylish frame has made its way from
the road to your wall.

SPATA Celebrates its 50th Anniversary

Other products on show
included Yeoman Rainguard Cast Iron which offers all
the benefits of traditional materials and designs and
Yeoman Rainguard TECU® Copper and Zinc products
in association with Fricke, one of Europe’s leading
manufacturers of rainwater systems.

STYLE WITH A
CONSCIOUS

Water, Energy and Environment News

EBC UK
EBC UK Ltd has been promoting eco
friendly products for a number of years,
and it is gratifying to have a product
selected as one of “ Kevin’s Green Heros” for the recent Grand Designs
Show.
Ardesia Eco slate is
made from recycled
plastics and kaolin.
It has an authentic
slate appearance, is
lightweight, easy to use
and extremely resistant
to damage. Professionals
and Do it Yourself
enthusiasts are equally at
home using the product.
With a hammer, nails,
chalk line and saw or
utility knife, installation is straightforward giving an attractive roof at the end
of the job.

Forensic monitoring of sub-floor void

provide advice
within weeks;
meaning that
issues can
be accurately
assessed
during the
environmental
due diligence
process.

Forth Road Bridge – successful GGS project

Simon Talbot explains; “GGS is the market
leader in continuous ground-gas monitoring.
This technology is the first major development
in monitoring and assessing ground-gas risks
in almost a quarter of a century and is a market
changer. The GGS approach gives confidence to
regulators and local communities that the right
protection is in place and significant cost savings
to developers and land owners when protection
measures are not
needed.”
Another benefit of
continuous groundgas monitoring is the
quantity and quality of
information that GSS
can obtain within a
relatively short space
of time. Conventional
monitoring programmes
can take several
months, but GGS can

GGS Team

GSS’s main
repeat
clients have
GGS carrying out continuous
included larger
monitoring
consultancies,
local authority
regulators and developers, a true testament to the
quality of the services on offer. The company is
often brought in when conventional approaches
have not successfully resolved the groundgas problems. The company’s services are
increasingly sought and it has just completed its

Proposed development site – former landfill

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

The future is certainly bright for GSS. The
company’s plan for the future is to continue to be
at the forefront of innovation in the ground-gas
contamination market, while continuing to grow
through a network of UK regional offices, before
establishing offices in Europe and the Far East.

For more information:
Tel: 0161 232 7465
Email: simon.talbot@ground-gassolutions.
co.uk
Web: www.ground-gassolutions.co.uk

T-T PUMPS New RainCycle
Cheshire based T-T have launched their new Rainwater
Harvesting System (RainCycle®) with up to 46% saving
on your potable water usage.
T-T Pumps have over 50 years experience and is one of
the UK’s leading companies in the design, manufacture,
supply and installation of pumps, controls, valves,
environmental products and systems.

underground where the temperature is stable and out of
sight.
The RainCycle is a fully automatic system which
will provide filtered water on demand via an integral
submersible pump and separate controls system. Each
of our RainCycle systems is supplied with a specially
designed control panel, with many easy to use features.
A pressure switch which is provided with the assembly
senses a drop in pressure within the discharge pipe
activating the pump accordingly to feed the direct or
indirect pressurised system.
T-T offer a full comprehensive range with chamber
sizes from 1250 litres to 13000 litres with the option
of bespoke chambers up to 90,000 litres. The pump
chambers are well engineered and manufactured,
and have passed rigorous and detailed testing, site
inspections and factory production control assessments
have been carried out to ensure the highest quality.
T-T’s standard pump chamber is made of strong,
medium- density polythene, with the bespoke
chambers being made from GRP. T-T can design to suit
specific customer requirements. RainCycle® Systems
are available on sort lead-times to fit in with tight
construction schedules.

Varied surface finishes and
textured edges replicate the

Tel: 01777 872037
Email: enquiries @e-b-c-uk.com

first international contract in Romania; providing
specialist input to the environmental due diligence
for a factory acquisition.

GSS regularly attends Sustainability Live, and this
year was delighted with the success at the show.
The company forged relationships with a number
of new and existing clients, and is looking forward
to repeating this success at other, similar shows in
the coming months.

The slates are durable, will not
rust or rot and withstand the
vagaries of the British climate.
They can be nailed directly to
boarded roofs or on to traditional
battens.

look of natural slate, whether for
refurbishment or new build, and the
anthracite colour has widespread
appeal. Stock is held at our warehouse
in North Nottinghamshire and delivery
can normally be made within a week.
Please consult the office if lighter greys
are required .

New development with gas protection measures

All of our products are complimented by our support
services including project assistance from concept to
handover, after sales support and service agreements.
T-T now offers a garden, domestic and commercial
system to cater for specific customer requirements.
The RainCycle ® is an environmentally friendly product
and ensures large savings in water bills in the long run.
The RainCycle® is hassle free to install into new builds
and easily retro-fitted into existing buildings. All of T-T’s
systems collect, filter and store rainwater ready to use

For further information please contact our sales
team here at T-T PUMPS or visit our new website
www.ttpumps.com.
Tel: 01630 647200 Fax: 01630 647100
Email: response@ttpumps.com

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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Attendance at Top Drawer soars!

Bake Boutique Candles

Clarion Events is delighted to
announce retailer attendance at
the October edition of Top Drawer
London increased by a significant
12% from the previous autumn show
in 2010. Visitors flocked in their
thousands to view and buy the latest
design-led gifts, lifestyle and fashion
accessories due to hit the high street
for the festive season.

Founded in 2011. Bake Boutique Candles is a bespoke
collection of five luxury exclusive scents, based on
classic bakes with a contemporary twist.

From large department stores to
quirky independent retailers, Top
Drawer attracted a large number
of key buyers to Olympia, London.
Top names in attendance included:
Harrods, the Saatchi Gallery,
Fenwick, John Lewis, Anthropologie
and the Conran Shop. In addition,
international visitors increased by an
impressive 40%.

Leading designers chose Top Drawer
London as the platform to launch
new ranges and collaborations.
Highlights from the show included
celebrity appearances by British
fashion icon Zandra Rhodes,
who launched her directional new
jewellery collaboration with Adele
Marie. Interior design guru, Laurence
Llewelyn-Bowen also launched and
attended Top Drawer London to
promote his stunning new fragrances
and make up purses with exhibitor
Danielle Creations.
Visitors searching for the new and
exciting design talent were catered
for in abundance with ‘Spotted’
by Charlotte Abrahams. Located
at the heart of the show, ‘Spotted’

showcased 12 handpicked designbased businesses who had never
before been seen at a major UK
trade fair; exhibitors included
Emmeline Simpson, Goodwin
+ Goodwin Design and Nikki
McWilliams.
The next Spring/Summer show is
held at Earls Court from 15th to 17th
January 2012.
Web: www.topdrawer.co.uk

Red Velvet Slice,
Chocolate Honey
Brownie, Vanilla
Cupcake with Sprinkles,
Cinnamon Gingerbread
Man, and Almond Coffee
Cake.
These five scents will
bring the beautiful
fragrances of bakery
favourites to your
home in a less calorific
inducing way. Uniquely
all of our candles
are 100% made in
London/England using 100% soy wax and of course

Sara Page Design
I love to paint and sew,
I love to cook and share
meals, I love the table
and it’s wares, both textile
and
ceramic. These ‘loves’
have inspired my
creativity for years.
I make painterly marks,
‘Sara’s mark’, using CAD
and traditional screen
printing. I embrace new
technology,
but like to have evidence
of the ‘hand drawn’ or
‘hand sewn’ to give an
artisan quality.
I have been a freelance
designer for 5 years
and my designs have

sold in Designer’s Guild, Mint, White Stuffand Nautica. I am
completing an MA Surface Pattern Design at Birmingham
City University, and I am a Visiting Lecturer at BCU and De
Montford University.
Contact me at enquiries@sarapagedesign.co.uk
07709219133

Beautifully handcrafted pieces
for you and your home
This years’ Top Drawer
trade show saw an
eclectic and exciting
mix of handmade,
innovative creations to
brighten up everybody’s
home. Tradex News was
extremely impressed
with the quality of
Sasha and Elisabeth’s
handmade home-ware
and jewellery – so much
so, the company has been named as one of
the Top 20 Exhibitors at the show.
The dynamic duo is passionate about all
things arts and crafts, something which
is clear from the beautiful pieces they
create. The main focus of their business is
lampshades which they make by hand in Suffolk. The range started with
vintage and Japanese fabric however it has now developed to include the
duo’s own digital and screen printed designs.
These designs are inspired by the natural world and include moths, birds,
horses and foxes. Colour is vital to the designs and it is the boldness and
vitality of the colour combinations that really catch the eye and brighten
up any home. Look out for the new Spring collection due to be launched
in the New Year which in addition to
lampshades will also include cushions,
tea towels and aprons.
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Quadrille is at the forefront of quality and innovation in
illustrated publishing. We seek something new in everything
we do: new ideas, new approaches, new talent, new
materials, new marketing initiatives.
With our
exciting
list of
prestigious
and
successful
books and
stationery,
we aim
to to be
at the
forefront

hand poured giving us and you a low carbon footprint.
At 266g and a forty five hour burning time the fragrance
remains the same throughout the life of each candle.
In every candle box there is also a recipe card so every
customer can make the bake the candle represents. Its
a gift to yourself or others and a collectable as each of
the five candles have a separate fragrance so therefore

a different recipe card. This is the first five of many
more Bake Boutique Candles to come.
www.bakeboutiquecandles.com
Email : info@bakeboutiquecandles.com
Tel: 0844 351 1667
of trends, to build
strong platforms
for our authors
and bring them
to as wide an
audience as
possible all over
the world.
We are proud to
have attracted
market leaders
in each of
our chosen
subject areas of
publishing, and
to be recognised
internationally as
creators of quality books and stationery that succeed. We
have something for everyone. with bestselling names, such
as Cath Kidston, Liberty of London, Celia Birtwell and Tricia
Guild.

Robin Furlong is an admired
furniture designer that, over
the years, has become well
renowned for his distinctive
style and craftsmanship within
the industry. Drawing upon
his mass knowledge of the
trade, he has managed to
push the confines in order
to produce contemporary
bespoke furniture that creates
an attractive centre piece to any environment.
According to Robin, the excitement of commissioning your own piece
is a huge part of the experience and he certainly uses this to his
advantage. Robin welcomes all his clients for consultations, enabling
him to develop designs and
presents drawings that depict
his imagination and helps
the customer achieve what
they want. Each client is
encouraged to make a personal
visit to the workshop at least
once during the creation of the
piece so they can follow the
creative process and have extra
input.
Robin was also recently placed
in the Top 20 companies at this
year Top Drawer Show hosted
at London’s Olympia, where he
exhibited many pieces from his
collections including Collect 20,
Sherwood Shelves and T:Rays.

For more information contact
Elisabeth on 07804093335 or Sasha
on 07985102545 or visit www.
sashaandelisabeth.co.uk.

For more information:
Tel: 01608 674 296
Web: www.
robinfurlongfurniture.co.uk

Monica Boxley is a well renowned London- based jewellery
and leather designer. Monica’s introduction into the industry
came via a combination of her mother Marianne and her
love for the style of the 1950s and 60s.
After years of training
as a jeweller, she
brought her passion
for 50s colour and
graphics into her
collections. All of the
jewellery collections
are designed and
manufactured by
Monica herself
from the comfort
of her studio in
Twickenham. Monica
has a specific way of
portraying her ideas;
the pieces begin and
end in a 3D format.
She physically pulls,
pushes and reworks

Trisha Needham
After training at the Royal College of Art, Trisha set up
her studio in 1987 in south London, painting and printing
fashion accessories for retail outlets around the world such
as Liberty, Fenwick’s, Mulberry, John Lewis, and Harvey
Nichols in the UK. In the U.S for Barneys , Nordstrom,
Henry Bendel, Bergdorf Goodman, and the Guggenheim
Museum New York .

Tel: 020 7839 7117
Fax: 020 7839 7118
Email: enquiries@quadrille.co.uk
Website: www.quadrille.co.uk

Every client is a catalyst, bringing
their own ideas into the mix

As well as the predominant range of
handmade home-ware, Sasha and
Elisabeth have also created a striking
collection of ceramic jewellery all made
from vintage plates. The quirky and
kitsch collection of unique one off
pieces includes brooches, earrings and
delicate pendants.

Monica Boxley

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

Trisha designs and prints all her fabrics herself on a flat bed
screen printing table in the traditional way, from mixing up
the dyes to making up the products with the help of two
wonderful machinists who work from home,
The hallmark of Trisha’s work is her passion for colour and
pattern inspired by her love of gardening, and architecture

The challenge awaits!

the materials, by hand, until the
master design is completed.
The leather accessories are also
created in a similar way, working with
the material directly from the outset
and never drawing out detailed
designs. One of Monica’s most popular and influential
ranges is the Marianne Collection, inspired by her mother.
Whilst reminiscing over an old photograph Monica was hit
by a nostalgic urge to recreate the stunning trend of what
she saw in the picture, and that is when this modern and
colourful take on the 50s and 60s was reborn.

Judy Hilton and her family have been creating hand-cut
jigsaws for decades now and as her favourite childhood
Christmas present was a puzzle she decided to bring her joy
to other enthusiasts.

the jigsaws are rare and
will become valuable
collectors’ items over the
forthcoming years.

Over the years Judy has grown to understand what makes
a jigsaw so unique. The different shapes, the tricks of the
cutter, the positioning of the colour changes just to name a
few. Originally she found it difficult to cut the pieces by hand
but she soon became aware of the ability to laser cut the
puzzles, enabling her to produce multiple copies of each
jigsaw.

Along with the limited
edition aspect, Perdu
Puzzles differs because
they do not supply the
customer with an image
to put together the jigsaw
from, making puzzle
assembly a challenging art. However, if you become stuck
you can request the image via their website.

However, Judy
still wished
to maintain
the rarity
characteristic
of the puzzles
and therefore
has decided to
only release 500
of each puzzle.
She says that

Beyond her inspirations and design methods, lies a
wonderful energy and passion that Monica passes onto
her work. She is extremely enthusiastic about the art and
style of her childhood era and is excited to bring it to her
customers.
For more information:
Tel: 0208 744 0042
Mobile: 07887677332
Web: www.monicaboxley.co.uk

this has
led her to
produce
bold striking
distinctive
prints,
such as
pea pods,
Echinacea,
fritillarias, ,
spots and
stripes all
printed on
beautiful
iridescent
velvets
textured
silks and
crisp linens. All made up into velvet scarves which come in
two widths and linen cushion in various shapes and sizes
And new to her collection is the linen lampshades which
have been a well received at the Trade Fairs, she hopes to
explore the European markets next.

‘Sally Scaffardi Design’ launched its first collection of
greetings cards in April 2011 and have already been
awarded “Best New Product for Greetings & Stationery” at
Top Drawer September 2011. Sally and business partner
Heather have been thrilled by how well the cards have
been received by Retailers, the General Public & the Press.
Sally’s photographic and design skills will be recognised by
international collectors of her contemporary wall art and the
card designs have proved to be a hit with all age ranges.

Inspired by
nature
Pinch of Salt is an elegant expression of the
imagination of founder Sarah CampbellLloyd, with artistic floral and fun prints
designed to add a little zest to home
accessories like cushions, duvet covers
and quilts along with an exciting range of
comfortable and fun nightwear.
Sarah says: “The mission of Pinch of Salt
is to offer consumers a product that is fun,
original, stylish, aesthetic and contemporary.
Whether the cushion is lying on the sofa, or
the stationary on a desk, it will add colour
and style to any space. Pinch of Salt will
make any space more tasty.”
Through its entire product portfolio, Pinch of Salt offers customers kitchen,
bathroom, bedroom and home furnishing accessories and fashion
accessories, each carefully designed with colourful original print patterns and
embroideries.
As they are designed individually, each print pattern is unique, quirky and an
original, based on nostalgic floral print patterns but also contemporary floral
and geometric print patterns.

Contact on
www.pinchofsalthome.co.uk
sarah@pinchofsalthome.co.uk
Tel: +44 (0)1342 822613

For more information:
Tel: 01327 855199
Web: www.perdupuzzles.com

Sally Scaffardi Design

Contact us on
Tel: 020 8693 3467
Email: trisha@needham53.freeserve.co.uk
www.trishaneedham.com

The company has already
received many orders from the
UK and abroad, and is in the
process of establishing preferred
partner deals with selected
retailers. A flagship store location
is also being considered.

Their latest product is the Perdu Profiles Children’s range.
These are puzzles that are created from popular subjects
including sports, animals, transport and famous icons. The
jigsaws come within a frame and can also be mounted to
place upon a wall or mantle piece.

The company
is equally
passionate
about
customer
service which
is headed up
by Heather
Turner who
has many
years of
exceptional
sales &
customer care
experience.

The majority of the cards are floral based but with a
contemporary twist. The designs are fresh and modern
with an extremely eye catching use of colour The cards
are designed to appeal to a wide range of retail outlets
from boutique gift shops to upmarket garden centres and
department stores.
Complementing the range, ‘Sally Scaffardi Design’ has also
introduced gift wrap, gift tags, notebooks & mounted prints.
‘Sally Scaffardi Design’ are also exhibiting at ‘Spring Fair’ at
the NEC in February 2012 and hope to see you there.
Tel:07772518352
www.sallyscaffardidesign.co.uk

Caroline Tucker
If you are looking for standout accessories for your home or original cards and gifts
then Caroline’s distinctive print designs will be the perfect products for you.
Her bold patterns translate perfectly across a wide range of products including
tubelights, cushions, cards gift wrap and
more.
Having lived in Dorset most of her life the
countryside and coastline have inspired
Caroline’s constantly expanding range of
imagery. Sailing boats, lighthouses and beach
huts have been very popular images this year
and a new range of designs following this
theme will be available in 2012.
Caroline previously worked within a
design studio in London creating print and
embroidery patterns for high street fashion.
It is that work that inspired her to create the
bold, colourful prints that now grace many high street stores.
As well as digital prints Caroline also creates a unique
range of one-off products using embroidery and bead
embellishment, making ideal one-off gifts for a loved
one.
After a successful first year of trading and taking part
in several shows including Top Drawer in September
2011 Caroline Tucker designs continues to grow and
is looking forward to showing her new designs in the
coming year.
Visit www.carolinetucker.com to view all of Caroline’s
current work and to access the trade price lists and
catalogue.
Tel: 07989 746203
Email: cs_tucker@hotmail.com
www.carolinetucker.com

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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John Hanly & Co Ltd
John Hanly & Co Ltd was established in Tipperary, Ireland
in 1893. Since then Hanly’s have been weaving fabric,
scarves and throws for brands, designers and quality
retailers all over the globe. All weaving still takes place in
Tipperary in the original 19th Century woollen mill.

exhibit at Showcase
Ireland in Dublin in
January and BETA
in Birmingham in
February.

September 2011 was the second year John Hanly & Co
Ltd exhibited at Top Drawer. At this show the company
exhibits it’s range of scarves and throws in cashmere,
merino, lambswool and mohair. All products are stock
supported ensuring orders may be despatched within 2
days. Top
Drawer is an
important
Show
for the
company
and Hanly’s
will exhibit
at it again in
September
2012. Next
year Hanly’s
will also

To be closer to the
UK market Sarah
Hanly recently
moved to London
and looks after
sales and business
development on this
side of the Irish sea.
John Hanly and company Ltd is an Irish heritage brand.
It’s roots are firmly planted in it’s 118 year history but
with modern machinery and design it creates unique and
contemporary products reflecting the Ireland of 2011.
Hanly products are sold and loved the world over.
Website: www.johnhanly.com
Email: sarah@johnnhanly.com
Tel: +353 67 24278

The collection
includes tea
towels, tablelinens, chopping
boards, trays,
aprons, oven
gloves, fabric
and oilcloth
by the metre,
featuring
modern 50’sstyle and original
vintage prints
as well as the
wonderfully

Bring Parisian chic
to your home
Handmade,
vintage and
‘shabby chic’
home-ware
is currently
having a
fashion
revival and
what better
way to inject
some life into
your home
with some
hand crafted British products. Named as one of the Top
20 Exhibitors at this years’ Top Drawer Show, the Natural
Creations Company has the perfect mix of home-made
vintage, Parisian chic and affordable fashion for every home.
Under the brand name Victoria Jill, this exclusive range of
products is designed and hand made here in the UK. The

collection of luxury, but
affordable, products is
made with love using
only the highest quality
products and materials to
make completely unique
pieces – every time.
The collection, which is stocked in high end retailers such as
Harrods and Fortnum & Mason, has a perfect Parisian feel
to make every home exotic and exciting. Natural Creations’
signature product is its exquisite Rose Garland Fairy Lights.
Whether you are looking to add a bit of Hollywood glamour
to your bedroom mirror or create a truly unique Christmas
tree; these beautiful, delicate products are the perfect gift
for everyone.
For more information contact Jill on 0333 1234 788,
email info@naturalcreationscompany.co.uk, or visit
the website at www.naturalcreationscompany.co.uk.

Natural Notebook Company

New House Textiles
Launching to the trade for the first time at Top Drawer
2011, New House Textiles’ fresh and appealing
homewares collection was met with real enthusiasm
by buyers from big stores, small independents and
webshops.

Top Drawer Show Review - Top Twenty Exhibitors

quirky designs of the British illustrator Charlotte Farmer.
Previewed at the show, ‘Belle Amie’ by the iconic
Swedish designer Marianne Westman is a cheerful
small-scale flower print in the classic sky blue/bright
white combination which is such a perennial kitchen
favourite. Also seen for the first time were three new
Charlotte Farmer designs for tea towels and mugs. Her
charming illustrations capture the joys of the sweetshop
and ice cream parlour in classic candy colours.
Following their success at Top Drawer 2011, New
House Textiles will be on Stand C40 at ‘Home’, which
runs alongside Top Drawer at Earls Court in January
2012. Several new designs will be shown including
mugs with the must-see ‘Jubilee’ design.

In a time when any action to help the environment is vital,
some small companies are doing their best to find the most
efficient ways to contribute to the well being of our planet.
The Natural Notebook Company, one of 2011 Top Drawer
Top 20 companies, has over 20 years of experience in the
paper industry, making all their high quality products - artist
paper and notebook and sketchbooks covers - from straw
and other agricultural waste, using the most ecological
and environmentally friendly process amongst the different

View the complete New House Textiles collection
at www.newhousetextiles.co.uk
Tel: 01989 740380
Email: orderenquiries@newhousetextiles.co.uk

processes they have
worked on in the past.
This is something they
take huge pride in.
There is no boiling
in their process and
consequently the
level of energy used is
very low. As the liquid
used in the pulping is not boiled, its composition remains
unaltered, so the same liquid can be used for the process
time and time again. The liquid is never rejected. The fibres
are then extracted through a mechanical process, but
100% of the straw is used, so there is NO waste!!!

The Lampshade Factory by Stamp Creative

Raku fired ceramics by Rob Whelpton. These
are decorated using inscribed images of
people, fish, boats and animals. These are then
coloured using slips
and biscuit fired.
After the initial firing
areas to turn black
are waxed out and
other colours applied
in layers using
metallic salts and
underglazes. When
the glaze has melted
the pots are taken
out of the kiln and
immersed in sawdust
which produces the
blackened areas and

Timeless illustrations from classic British children’s books
are featured exclusively on the latest lampshade collection
by Stamp Creative Ltd. Branded as ‘The Lampshade
Factory’; the range houses some of the most loved and
instantly recognisable childhood characters. Roald Dahl’s
much celebrated ‘Charlie and the Chocolate Factory’, the
very naughty ‘Enormous Crocodile’ and much adored
‘Giraffe, the Pelly and Me’ are brand new additions. Quentin
Blake’s hugely popular ‘Mrs Armitage’ cycles round the
shades as do many of his other characters from the recently
re-launched, ‘All Join in’ book. The magical world of Mr
Benn
celebrated
its 40th
birthday
in 2011;
his many
guises
adorn the
lamps and
remind us
of his many

Jo draws inspiration from the beauty
of the Cornish countryside surrounding
her, her designs influenced by nature.
Cornwall boasts a unique light that
gently bathes the environment, inspiring artists for
centuries. Following this tradition, Jo works with the light to create
dramatic and beautiful results.
Based in Launceston, Jo and her small team of artists produce glass
using a variety of large and small kilns. These facilities offer the
possibility of producing some truly astonishing commissions in both
scale and design, from twisting sculptural pieces to ceilings for
cruiseliners.
On a smaller scale, Jo and her
team produce a wide range of
giftware,
suitable for your home or garden.
Her latest design, based on the
Cornish seascape, has proved to
be immensely popular and you
can find
pieces from 6cm hangings
to 100cm mirrors, so there’s
something to
suit everyone’s space, taste and pocket! We also make the
traditional double arc, Jo’s design being previously featured at
Molton Brown, now also available as a single hole arc design.
Hope this is all suitable, any problems, let me know. I’m not sure if
the photos attached are Ok or if you require pictures with an empty
background. The advert copy will follow next week.
Tel. 01566 779779
www.jodowns.com
sales@jodowns.com

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

Vicky
Whelpton
makes brightly
coloured
earthenware
jugs, cups and
bowls. These
are finely
thrown and decorated with coloured glazes
applied using sponges .
Tel: 01215505445

After dreaming of working for herself, Fiona established
this greetings card business. You can always say it best
with a meaningful and heartfelt greetings card; whether it’s
a birthday, anniversary or simply to say ‘I love you’ – try a
unique and beautiful card from HartDeco and say it better.

fantastical adventures thanks to
the mysterious shopkeeper on
Festive Street. Gorgeous Elmer
the Elephant can be found with
his cousin, Wilbur and Grandpa
Eldo in a set of brilliantly coloured
lampshades for younger children.
The Lampshade Factory is perfect
for children of all ages and for
adults who enjoy the art of classic
children’s illustration.
The shades are available as small table lamps and larger
ceiling pendants. They offer a cool, contemporary look for
stylish children’s bedrooms.
Stamp Creative license and produce ‘The Lampshade
Factory’ in the UK.
Tel: 01923 803222

www.stampcreative.com
Email: sales@stampcreative.com

ICE, ICE, baby…

After a successful exhibition at this years’ Top Drawer Trade
Show, Tradex News is pleased to name HartDeco as one
of the Top 20 Exhibitors at the show. HartDeco is a new
and creative greetings card publisher based in Wimbledon,
South West London. The business was set up by Fiona Hart
who trained in graphic design and illustration at Winchester
School of Art and Central Saint Martins, before pursuing a
career in the world of advertising and marketing.

If you’re on the look out for a Christmas present with a real
‘WOW’ factor that will stand out under the Christmas tree,
then look no further than ICE London. Created by Jo Varely,
ICE delivers an exclusive collection of elegant gifts made
from the finest quality Nappa Leather, radiant crystals and
stylish silver plated metals.
Whether you are looking to splurge or save ICE London has
the perfect gift for any work colleague, family member or
loved one. With products for every occasion you’re sure to
Her beautiful hand drawn illustrations brighten up any
mantel piece and are something your loved ones will
treasure forever. With Christmas fast approaching, Fiona’s
exclusive festive range helps you spread the Christmas
cheer in a new and exciting way. With cosy fireside scenes,
cute penguins with hats or traditional festive foliage;
HartDeco has the perfect card for everyone.

find something
for everyone.
The company’s
‘Princess’
range boasts
a collection
of crystal
embellished
products
– ranging from pens to telephones, mirrors to microphones,
these classy and eye catching gifts will brighten up every
girlie girls’ Christmas morning,
With ICE London, you can buy with confidence knowing
that every item is covered by the company’s unique
customer service guarantee that ensures you will always
be happy with every item you buy. Choosing gifts from ICE
London is easy, you can search by gift type, by occasion, by
product or even by gender, with every product easy to view
in detail and zoom images that let you see every detail.

For more information;
Tel: 07894354320
Email: info@hartdeco.co.uk
Web: www.hartdeco.co.uk

For more information please call: 01444400476 or
visit www.naturalnotebookcompany.com

Jo Downs is one of the UK’s leading
fused glass artists. Her advanced
fusion techniques allow for the
creation of abstract designs of great
individuality, vibrant colours, amazing
texture and brilliant
depth.

lustrous glaze
effects. Once
the pots are
cleaned gold
leaf is applied.

Hart Deco

The papers inside the notebooks and sketchbooks are
chosen with care (good quality UK made recycled paper
or FSC certified high quality paper -120gsm to 200gsm
Fabriano paper) to give a final very eco-friendly product.

Jo Downs
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Krukker Ceramics

For more information visit www.ice.co.uk or
call 08452418787

Company of the Month - Fashion Clothing and Jewellery

Beau and Arrow
Tradex News is delighted to devote the widely respected
and highly contested ‘Company of the Month’ feature
to Beau and Arrow. This company has been recognised
with this industry recognised accolade in celebration of
its beautiful products, superb customer service ethic and
dedication to unique and eye catching designs.
Beau and Arrow provides fashion forward, on trend,
handmade sterling silver jewellery. The collection boasts
an eclectic, edgy mix of forgotten vintage treasures,
collected objects, curiosities and semi precious stones;
these key pieces are perfect for brightening up your work
wardrobe, or making a statement on a night out.
After a
long career
designing
costume
jewellery
for top high
street stores
and online
boutiques,
designer
Keli Bishop
decided to go
it alone and
established
her own
business
in 2010.
Constantly
designing and
rummaging
through
vintage
markets,

Keli is always on the hunt
for amazing components
and inspiration for her
collections.
Beau and Arrow crafts
necklaces, rings, bracelets,
earrings and even the more
unusual hand harnesses,
all using Sterling Silver,
Gold, Rose Gold, Black
Ruthenium and other
similar precious metals. The
company strives to create
individual, creative, on trend,
handmade Stirling Silver jewellery, whose unique designs
are unlike anything else on the high street.
The kitsch designs, which include skulls, foxes and
spikes, are perfect for the current Autumn/Winter trends
and have a masculine feel, coupled with dainty chains
and rings. Clients can also benefit from a bespoke, made
to order service, making the pieces special and unique
to the wearer. Keli also designs exclusive collections,
specifically for certain clients based on their current
collections.
Constantly growing and adapting her collections to
match the current fashion trends, while striving to stand

out from the
crowd and
keep that
individual
streak that has
made her so
popular; Keli
is regularly
launching
new and
exciting Beau
and Arrow
collections
where there
really is a piece
of jewellery for
everyone. Her
experience
in jewellery
design sees
Beau and
Arrow’s Keli as
the authority on what’s hot – and more importantly what’s
not – in terms of fashion.
Beau and Arrow has attracted a number of London
boutiques as stockists, as well as more high profile,
online boutiques such as ASOS.com and the company

website. Such a high profile client as ASOS is a sheer
testament to the quality of these striking pieces, as the
website is growing in popularity with women of all ages,
all over the world.
Keli is looking forward to an illustrious future with Beau
and Arrow; she intends to continue designing and
collating new collections each season for her thriving
company. She also says, her real dream is for her own
boutique in the future. One of the ways in which Keli
is increasing her client base and brand awareness
through attending trade shows. Beau and Arrow recently
exhibited at TopDrawer this September to a phenomenal
reception, Keli says; “The show was a great platform
to launch my brand and I’m excited to exhibit at Pure
London in February off the back of this success.”
With the festive season fast approaching, what better
way to brighten up your office party, inject some colour
into your Christmas Day outfit, or put a smile on a special
someone’s face than with a timeless accessory from
Beau and Arrow? For more information and to purchase
these stunning pieces;
Tel: 01689 601 847
Email: info@beauandarrow.co.uk
Web: www.beauandarrow.co.uk

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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The Spirit of Christmas Fair Review - Top Twenty Exhibitors

Emma Levine Kids & Baby
Emma Levine Kids & Baby is a highly desirable
Childrenswear label created by the two friends,
Emma Levine and Gabrielle Lee. The pair left their
respective
jobs as
Childrenswear
Designer
for French
Connection
and Buyer
for Baby
Gap Europe
towards the
end of 2010
to start up the
business. The
brand was
immediately
picked up by
John Lewis.
The Spring/

Summer 2012 collection has also been bought by
Amazon.co.uk. The company currently supply a
number of well-respected childrenswear boutiques
across the UK. The manufacturing takes place in
Indonesia. The team work closely with a natural
plant dye factory, using their organic dyes and
hand woven fabrics. The brand has a strong design
identity, using signature prints, quirky detailing,
lace trims and pretty embroideries incorporating
traditional Indonesian skills such as hand crochet.
The emphasis is on high quality fabrics and make
whilst maintaining an affordable price point. Prices
start at £18. Baby girl is available from 0-24 months.
Girlswear is available from 2-9 years. The product
offering includes jersey bodysuits, woven rompers,
dresses, hand knits, t-shirts, skirts, shorts, trousers
and jackets. Boys and baby boyswear will launch
for Autumn/Winter 2012. There is an opportunity to
invest in the company.

The Spirit of Christmas Fair Review - Top Twenty Exhibitors

Lucy’s Dressings
A premium range of delicious and versatile kitchen
secrets, Lucy’s Dressings has been created to not
only add the finishing touches to salads but also to
add magic to roasting, marinating and cooking.
All three dressings in the range have achieved
GREAT TASTE awards in 2010 and 2011. They’re
full bodied, packed with flavour and good for you too!
Lucy currently has three in the range:
The Zesty Mayo is made with the mayonnaise,
wholegrain mustard, lemon juice, honey and capers.
With this dressing, you don’t have to worry about

The Golden is incredibly good
for you and that’s because it’s
made from Hill Farm’s coldpressed rapeseed oil, Aspall
cyder vinegar, mustard, lemon
juice and a touch of honey for
a sweetness that you’ll love.
The Balsamic is a classic
dressing, made with balsamic
vinegar, extra virgin Greek olive
oil, lemon juice, Suffolk Mud mustard and honey to
give you the perfect blend of flavours.
For recipes from Lucy’s kitchen, further
information and stockists see
www.lucysdressing.com.
To reach Lucy call 07798 653323.

Please visit www.emmalevine.net

myBunjee

making your potatoes,
iceberg lettuce or asparagus
interesting, let the dressing do
the work for you.

Fudge Kitchen

Having
launced
myBunjee
less than a
year ago it
is now the
latest most
innovative
and sought
after mobile
accessory
to hit the
market.
Its simple,
it grips to
the top of
any phone
and clips to
either your
bag or your clothing, preventing your mobile
from dropping and smashing or you loosing

it. myBunjee has many markets from skiing
to ladies with large handbags to kids with
expensive gadgets and gizzmos. myBunjee is
available in a range of colours with the range
growing all the time. Bunjee products limited are
a young vibrant company with lots more new
never seen before products to come. myBunjee
not only can be sold directly into retail as a
standard product but in the last few months
Bunjee products limited have embarked upon
branding myBunjee for comapanies who want
to use it as a promotional tool. myBunjee is
already proud to have now worked with many
companies including Suzuki. With minimum
orders of only 50 units it makes myBunjee
disirable and accessable for all.

With a heritage spanning over 27 years Fudge
Kitchen believe true perfection takes time. They pride
themselves on selling the best fudge in the world, and
have a range of devilishly different products that are
made with all natural ingredients and no preservatives to
an unashamedly high standard.

Having launched a brand new range , the following
products are available for 2012 : Gourmet Fudge boxes
in different format and a variety of flavours including
Vintage Vanilla and Walnut , Chocolate Orange and Chilli
and Sea Salted Caramel.
Drinking Fudge - which makes an indulgent and
decadent alternative to Hot Chocolate and is available in
6 standard flavours and 2 seasonal – Winter Spice and
Irish Cream as well as other exciting products such as
Home Kits and Fudge Sauce.
Fudge Kitchen Wholesale Customers are supported
by over 25 years of retail experience and an already
established demand. They have dedicated Marketing
and Wholesale functions who can help you with product
choice , presentation and sales advice.
So what are you waiting for? Call 01303 864400
or Email sian@fudgekitchen.co.uk to make an
Enquiry receive a free sample pack or for more
information and price lists.

Contact on:
www.mybunjee.com
0845 689 2004
sales@myBunjee.com

Handmade in the most sumptuous of silks and silk velvets these
dramatically coloured wraps can be worn in six different ways, from a
casually confident scarf for daytime to the most elegant of evening
wraps that would compliment any special occasion outfit.

Box Brownie Trading is all about beautiful
gifts for the home. We have a passion
for unique home accessories and an
appreciation of natural, high quality and hand
produced products.

“I wanted to create a real wardrobe classic that was totally versatile”
says Gabriela, who came up with the design for these wonderful wraps in
2010 and has been making them ever since, using luxury fabrics sourced
within the UK.
Working with silk velvet is
an art in itself, and Gabriela
learned at
her mother’s knee as a young
girl. She has combined the
skills of her fingertips with her
flair for design and created
the truly
versatile Rose Wrap.
Her wraps have been a huge
hit at fairs and shows across
the country and
in December 2011 her new
online store www.gabrielarose.com will open
its virtual doors to a far larger
audience.
The Rose wraps are available
online at £150 plus postage.
For more information visit
www.gabriela-rose.com
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Here at Box Brownie Trading we’re about the beautifully
unique, choosing natural, quality accessories for your
home that are lovingly handcrafted with an evocative
blend of passion, skill and nostalgia.

We aim to deliver the highest
quality products and also a
fantastic customer service,
we can help point and
guide customers in the right
direction so that their new
purchases complement
existing colour schemes and
decoration.

Tel: 07733361877
www.boxbrownietrading.co.uk

Tel: +44 7733 361877 | Company Reg. 07150915
Unit 3, 593 Hitchin Road, Stopsley, Beds LU2 7UN

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

DOTE
DOTE is a brand new British company set up in the last
year to make a difference to the sleepwear market. The
launch has been a year in the making with attention to detail
and a fastidious search for perfect fabrics being key to the
brand.

Our new spring/summer range of cotton
dresses and skirts can be viewed on our
site www.jazkids.com from March 2012.

Dote has big plans for the future, the company would love
to take sleepwear to a whole new level, combining elegance
with a sophisticated colour palette that is going to deliver
highly desirable sleepwear at a fraction of the cost of the
luxury brands.

We are on facebook, twitter and shortly to
be seen on You Tube!
Contact Jazkids at
info@jazkids.co.uk or
Tel: 01803 722342.

Offerings for her include sumptuous silk bias-cut slips, cosy
cashmere wraps, beautiful English wool dressing gowns,
blankets and ponchos, crisp cotton pyjama’s and sinuous
jersey staples in Kimono gowns, night-slips and vests.

Dote is dedicated to the art of sleep and tranquility, and
devoted to bringing you the absolute best in perfect sleep
wear!
Tel: 02085410800
www.dotelondon.co.uk

Naturally Luxurious Homeware

Spottiswoode Trading

Pure Lana launched their naturally luxurious product
range this autumn. This family run business was
borne out of two simple ideas that provide the
inspiration
behind the
company
- the desire
to work only
with natural
fibres and
to create
a product
range that
exudes
quality and
style for the
home and
homeowner.

Spottiswoode Trading based in Littlehampton, West
Sussex has been making traditional and delightful toys
for children and babies for over twenty years. The range
encompasses gifts to suit all types of play and aims to
stimulate babies and children with bright, colourful and
imaginative toys that are an aid to learning, imagination
and sensory development.

Designed
with
individuality,

comfort and versatility in mind the homeware range
comprises hand crafted cushions and pillows
in Corriedale, Merino, Alpaca and Llama wool;
matching throws, comfy footstools and rugs. The
on-trend pastel colour ways compliment virtually
all interiors and look equally at home in urban chic
environments and eclectic country living rooms.
They have also added a range of vintage leather
trunks with hand finished buckle straps to add a
practical yet sophisticated method of storage.

Tel: 02085057745
www.bhavna.com
Email: sales@bhavna.com

The range of soft mobiles adds a gentle touch to any
nursery, providing babies with safely made, aesthetically

Pure Lana offers a personal home visit and design
service. This complimentary, no obligation to
buy, free service means customers can make a
purchasing decision
based on what really looks and feels good in their
home.
For more information:
Visit www.purelana.com
Email: jo@purelana.com
Telephone: Jo on 01491 526206

Bhavna label supports
communities in India by
generating work through
the production of ethical
fashion garments and
scarves. This involves
teaching communities
and individuals skills that
preserve the community’s
rich textile history of dyeing,
embroidery, beading, printing
and smocking. But the label’s
work does not end here;
Bhavna also supports three
charities she is passionate about, The Scared Childhood Foundation, The Women
Vikas Institute and Find Your Feet, which recently showcased her garments during a
charity event celebrating 50 years of devoted work in India and Malawi.
The Bhavna label delivers seasonal
collections of Luxury scarves and Kaftans
that embrace Bhavna’s Indian heritage
and highlights her commitment to quality
with the use of 100% organic materials,
authenticity and timeless grace. The British
Fashion Council granted Bhavna Rishi a
show during London Fashion Week last year,
subsequently Bhavna has been strengthening
her list of clientele and stockists. As its
expansioncontinues, the brand has launched
its online website and has participated in
various exhibitions and trade shows like Pure
London and Spirit of Christmas Show 2011
at Olympia.

With express next day
deliveries offered as standard
on stock lines we can process
orders quickly and efficiently.
Bespoke pieces may take
1-2weeks, every customer
will be notified on receipt of
the order the despatch and
delivery dates.
Our products and service are designed to enhance, your life and home. We hope you
enjoy them as much as we do.

also delighted to showcase our new range
of 100% cotton t-shirts with flashing motifs
on the front panel. The panel is sound
activated and comes with integral battery
pack fitted into pouch on the inside of the
garment.

Bhavna Rishi founder of Ethical fashion label ‘Bhavna’, invites you on a journey
following her label across the oceans to India. There the label continues its efforts in
improving and liberating communities to become self-sufficient, to provide a better
life for themselves and their families.

We have a unique range of products suitable
for any home and to match all budgets. Our
products have all been handcrafted which
gives them an individual style.
For 2012 we are launching more bespoke
pieces, individually handcrafted- made
lovingly for you. Full details of these
will be available on our website: www.
boxbrownietrading.co.uk We will work to commissions, providing a design and
consultancy service on one off pieces for friends and loved ones.

New for this year Jazkids has launched its
brand new website www.Jazkids.com with
our unique
designs of
childrens
clothing age
range 0-8
years.
Our new
knitwear
range
produced in
the U.K. is
made from
bamboo wool
and cotton
yarn. We are

Bhavna - Ethical fashion label dedicated
to helping communities in India.

Everything Is Coming Box Brownie
Up Roses....
Every woman wants clothes and accessories that can take her from day
to night, office to opera, and all ports in between. The Rose Wrap from
Gabriela Rose London is the ultimate multi-functional accessory that
really does tick all the boxes in style and practicality.

Jazkids

Liberty cottons
feature heavily too.
There are also the
best Italian silk twill
pyjamas on the
market! Beautifully
flattering palazzo
pants and belted
tops which are
supremely elegant
and yet incredibly
relaxed.
For him, there are
over-dyed plaid pyjama’s, beautifully made, in fabulous
cottons, as well as gorgeously soft cotton/jersey separates.

The Truckle Cheese Co
The Truckle Cheese Co is a
family run business owned
by Richard Callum, who has
been in the diary industry
since he left school and
Richard’s passion is quality
products, which are customer
enjoy over and over again.
We specialise in farmhouse
truckles of cheeses including
our Vintage Mature Cheddar,
an amazing Blue Stilton which
has won many awards and our most recent award winning Oak Smoked
Cheddar, along with many other fantastic cheeses. Not forgetting our newly
launched Revelation Cheddar (Mature Cheddar infused with a dark chocolate
curl) which has been a great hit with our customers old and new. We also
produce chutneys for cheeses and our Onion Marmalade which is a twice
gold award winner at The Great Taste Awards is something to talk about,
made to Richard’s own recipe using fresh white onions and dark muscavardo
sugar this is an incredible savory marmalade and is fantastic with a wide range
of cheeses, meats (hot & cold) and to cook with. We have recently introduced
to our range our Chilli & Pineapple chutney and our traditional Bretagne
terrines which make great Christmas present ideas or to use as an item in our
hamper range. Richard has an abundant of ideas to put into practice, two of
which we hope to introduce next year which will be two new truckles all going
to plan, but these are a secret at the moment, so watch this space and we
plan to have a new gadget being launched next year, which is currently in the
design stages. In these apparent hard times we are working in, The Truckle
Cheese Company has blossomed in the past 4 years and we are looking
forward to 2012.
For more information or to view our full range visit us at www.
trucklecheese.co.uk. Tel: 01223234740

pleasing stimulation for their eyes and growing
awareness.
The baby range includes everything from rattles and
playmats to nappy stackers which are practical but
beautifully conceived and brilliantly made.
Toddlers will adore classic toys like The Safari Train
made in bold primary colours, including cuddly toys for
passengers and a cute teddy bear driver. A Music Box is
available with a selection of material instruments, stored
in a padded cotton drum box enabling musical discovery
whilst inspiring fun learning. There are many brilliant
products on the website, and a personal touch to many
gifts is available, where the child’s name can be artfully
stitched on the present. This especially demonstrates the
care and thought that has gone into every aspect of what
Spottiswoode do: create very special gifts for very special
children.
Contact us on.
Email: info@spottiswoodetrading.com
Tel: 01903 733 123
www.spottiswoodetrading.com

CHH Design – Selected as a
Top Twenty Stand at Spirit of
Christmas, Olympia
Visitors to
the Spirit of
Christmas
recognised the
panache and
colour which
Caroline Hely
Hutchinson’s
small herd of
hand painted
butter dishes
can bring to
any Christmas
morning.
The cows are
also very proud
to be part of
the glorious, festive Fortnum and Mason store. The only problem is how many of
the six original designs to choose!
The boxed sets of ‘Diversity’ mugs, hand painted 42%, translucent, bone china,
also at Fortnum & Mason, were an irresistible gift for those who love vibrancy
combined with old-fashioned refinement. The impact of each diner having their
own ‘Diversity’ design plate, matched and mixed with others, is stunning. Neutral
decors are ignited for Yuletide!
The inspired range of jar candles have replaced the unsightly glass, with a thin
walled, bone china jar, hand painted, which will endure beyond the 80 hour
burning time of the naturally scented wax, to live on as tea light holder, plant pot,
cotton wool jar .... The wide range of intricately painted patterns offers a different
original design, and different aroma, for each friend.
CHH Design launched its first products a year ago and within 12 months has
produced a wide range of exuberant design and gift ideas. This is a company to
watch.
01635 579022
www.chh-design.com

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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Greatest performance in a compact housing
For the first time under a new name, a 4-inch industrial
printer that can withstand even harsh retail and logistics
conditions is presented by TSC Auto ID. The robust ME240
is not only the smallest but also the most cost-effective
thermal transfer printer in its class, guaranteeing fast ROI
with its outstanding price/performance ratio. Thanks to its
compact design, this high-performance printer is especially
well-suited for narrow spaces in wholesaling, warehousing,
transport and the medical sector. The entire mechanism
can be removed and is suitable for special development
and automatic operation.

the ME240 has enough storage capacity for the most
demanding of multiple print tasks. A full-metal housing
provides protection even in the harshest environments for
the tough die-cast aluminium printing module, which also
offers flexibility for your own special development, since it
can easily be removed and, for example, mounted in your
own housing or under the table, e.g. for ticket printing.

Despite its reduced housing dimensions and low cost, the
ME240 has a full range of features that many printers in
this category can’t offer or offer only as optional features.
Among the standard functions of the ME240 are an LCD
display, 6 buttons and a real-time clock, as well as serial
and USB 2.0 interfaces for problem-free integration into
existing IT structures. The rarely-needed parallel interface is
optionally available, as is an internal network connection.
Outstanding for special development

The printer mechanism supports thermal transfer ribbons of
up to 450 meters as well as inner or outer rolled labels with
an outer diameter of 200 mm at a printing width of 104
mm. Printing takes place at up to 152 mm per second at a
resolution of 203 dpi.
In comparison with this, the ME340, based on the same
platform as the ME240, can work at a speed of 102 mm
per second at 300 dpi to print two-dimensional barcodes,
small fonts and small graphics perfectly onto label material.
Both models come equipped with the powerful TSPL-EZ™
firmware, a feature of all TSC printers. The automatic ZPL-II
and EPL-2 language emulators make it easy to replace
existing label printers with no changes to software. The
DiagTool software makes configuration of the printer and
network settings child’s play. Isolated applications and
fallback solutions are supported by the TSPL-EZ™ file
manager and a programming language that ensures label
printing even during network outages and if the connection
to the host computer is lost.
Better overview with new product nomenclature
The models in the ME240 and ME340 series are the first
new development from TSC Auto ID that have been named

With its 8 MB DRAM memory, a 4 MB Flash memory and
the SD card slot for a 4 GB Flash memory expansion,

Overcurrent protection with
quick-acting SMD fuse
SCHURTER is expanding its range of surface-mount fuses with the UMF 250. With its quickacting characteristic according to IEC 60127-4 the UMF 250 represents the logical addition
to the successful UMT 250 series. The UMF 250 protects your electronic systems from
overcurrents and short-circuits.
SCHURTER offers the UMF 250 in five rated currents from 500 mA to 10 A. The fuse is
characterized by its high breaking capacity of up to 200 A at rated voltage. With the UMF
250 both primary and secondary protection on SMD PCBs is possible. Applications include
protection of power supplies, medical equipment, and devices for home and industrial use.
Technical features
- Current range: 500 mA to 10 A
- Rated voltage: 250 VAC and 125 VDC, according to IEC
- Breaking capacity: 100 - 200 A @ 250 VAC, 100 - 200 A @ 125 VDC
- Characteristic: Quick-Acting, according to IEC 60127-4 (UMF: Universal Modular Fuse)
- Component size: 10.1 x 3 x 3 mm
Internet
Datasheet UMF 250 [1]
New Fuses [2]
Fuses [3]
Selector Non Resettable Fuses [4]
Should you have any further questions
regarding these or other SCHURTER
products, please feel free to contact us
Tel: +41 (0)41 369 31 11,
Email: contact@schurter.ch or
www.schurter.com

on the new nomenclature. “This simplification makes it
easier especially for our customers to get a better overview
of our extensive and rapidly growing product line, because
the abbreviations stand for specific features and services
of each printer,” says Michael Sloup, Managing Director of
the European subsidiary of TSC Auto ID in Zorneding near
Munich.
The name of the ME240 stationary industrial printer thus
contains a great deal of information: M stands for metal
case, that is, industrial printers; E is the code for entry-level,
2 specifies the print resolution, which is 200 dpi for the
ME240 and analogously 300 dpi for the ME340, 4 specifies
the print width of this printer as 4 inches, and 0 leaves
room for future upgrades.
With the models in the ME240 and ME340 series,
TSC Auto ID is expanding its already very differentiated
portfolio of robust thermal printers that combine the best
performance and mature technology with an unbeatable
price. As always, the manufacturer offers a two-year
warranty for these printers.
More information: www.tscprinters.com
Tel: +886 2 2218 6789

Batteryless TPMS: completely
re-defines tyre pressure &
temperature monitoring in Motorsport
Stack has developed the first commercially available batteryless tyre pressure
and temperature monitoring system (TMPS), making it accessible and
affordable to all levels of motorsport. Conventional TMPS contain a pressure
sensor element and associated electronics in the sensor mounted inside
each wheel, together with the
necessary battery to power them.
The battery is sealed in the sensor
and has a limited life of typically 1-5
years after which the whole sensor
must be replaced. High operating
temperatures or higher sampling
rates, significantly reduce the
battery, and hence sensor, life. With
no battery, the passive sensor can
operate at very high temperatures
(up to 150°C and significantly
higher sample rate (40Hz) – without
affecting sensor life. Stack’s
battery-less TPMS with passive
sensor technology eliminates the
requirement to replace batteries
in-season, reducing operating costs,
and increasing long-term system
reliability.
Tel: 01869 240 404

www.stackltd.com

Bifold Introduce the New HIPEX
High Speed Exhaust Valve Range
The new Bifold HIPEX Valve is a 2 way, normally closed directional control valve
with a venting flow rate proportional to the differential pressure between the inlet
and the pilot signal pressures. It is specifically designed for both modulating and
“on-off” pilot pressure signals.
When the pilot pressure signal is equal to or above
the main valve inlet pressure, the valve exhaust port
remains closed.
This compact modular design is manufactured
from 316L stainless steel or aluminium and is
supplied with a pilot/valve seat assembly (patent
pending). The Model HIPEX series is SIL 3 third party certified to IEC 61508 Parts
1 & 2.
Available in1/2”, 1” & 2” with various port sizes ranging from1/4”, 3/8” & 1/2” NPT
sizes (1/2” HIPEX Valve) and 3/4” & 1” NPT sizes (1” HIPEX Valve). The 2” HIPEX
Valve is supplied with 2” or 11/2” NPT port sizes. The valve operates on a 1:1
pilot pressure to valve pressure ratio at pressures between 2 and 10 bar g.
This specially designed valve is able to perform various functions:Partial Close Testing Function
When the pilot pressure falls below the main valve inlet pressure, the valve quickly
exhausts the excess pressure until both the valve and pilot pressures are again
equal, then the exhaust port closes.
Pressure Relief Function
If the main valve inlet pressure increases above the pilot pressure, the valve
automatically exhausts the excess valve and the excess valve actuator pressure.
Applications include activation of control valves used in chemical, petrochemical,
oil and gas, pharmaceutical and food processing markets. This range has been
designed and tested at Bifold and supplied for use with the majority of positioner/
valve actuator manufacturers.
Gill Bancroft, Tel. +44 (0) 161 345 4777 Fax. +44 (0) 161 345 4780
Email: gbancroft@bifold.co.uk Web: www.bifold.co.uk

20

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

ISV Software is the leading supplier of call centre specific
skills testing and training.
We’ve been providing online and PC-based assessments
for 20 years now, and they’re still as popular as ever for
recruiting the right staff, into the right roles and keeping
them there! The tests cover an extensive range of hard and
soft skills with over 200 published materials available in 11
languages.

•
•
•
•
•
•
•

Agent and Management Training
Improving customer service
Boosting motivation and employee retention
Dramatically improving productivity
Reducing recruitment and training costs
Up-skilling your team
Benchmarking against your KPIs

“It was amazing to see accuracy increasing by as much
as 43% and speed increasing by 66%. The testing
of candidates has led to a major improvement in our
recruitment process.” - Nationwide

For example there are ready-made numeracy and literacy
tests, accuracy and typing assessments, complaint
handling and selling
scenarios. Or, we
have a question
builder facility so
you can create
bespoke tests for
your industry.

Communicate clearly with ShoreTel
At this years’ Call Centre EXPO the level of product
innovation and expert companies on sale was bigger and
better than ever. One company which caught Tradex News’
attention was ShoreTel – so much so, that the company
has been named as one of the Top 20 Exhibitors at the
show.
ShoreTel is the UK’s leading provider of brilliantly simple
Unified Communications (UC) solutions based on its
award-winning IP business phone system. ShoreTel
delivers an innovative, award-winning UC system that is
purpose-built for IP, and designed to be as easy to manage
and scale across sites and geographies as it is to deploy
and use.

Whether you are using these brilliant solutions to replace
old phone systems, upgrade to unified communications
or to modernise contact centres; ShoreTel consistently
provides the highest ratings for customer satisfaction, in
part to its product innovation and expert levels of customer
service.

Call Us: 02380 816600
Email Us: info@isvgroup.com
www.isvgroup.com

Use ISV Software’s
skills testing and
assessments for:

Call Management ‘in the cloud’
Syntec provides integrated, network & cloud-based
telephony solutions and leading-edge software
development, backed by personal service.
Clients include LOVEFiLM, Charles Tyrwhitt, Teletext
Holidays, Scotts & Co., Cameron Mackintosh Theatres,
National Health Trusts and charities.
Syntec’s AgentCall platform works with your existing ‘phone
system on a Software as a Service basis to manage and
distribute your calls, webchat, e-mail and SMS including:
Intelligent Call Control; Call Queuing, Queue Management &
Automated Call Distribution (IVR); Call Diversion & Disaster
Recovery; and Call Recording & PCI Compliance Solutions
Your contact
centre, remote
and home
workers are
integrated with
live and historic
reporting (webbased and by
e-mail) and a
web-based
Management

The solution’s
open
ecosystem
and unique
distributed
architecture
means each
and every
product fits
seamlessly within any and every business and application
needed. Along with its low total cost of ownership, a
ShoreTel UC system helps organizations leverage their
most valuable assets: people and information.

To find out more visit www.shoretel.com or
call 0162 882 6328

Ai-Applied

Interface.
Marketing
Response and
Behavioural
Analysis options
include:
After-call
Customer
Surveys;
Geographic
and Nongeographic numbers (01/02 & 03, 0800, 0844/0871) to
track advertising response; and Syntec’s groundbreaking
MouseTracker functionality which ‘tracks from click to call’,
linking your customers’ online behaviour to their telephone
enquiries.

To enhance customer experience a Virtual Assistant
offers huge advances for self-service via web or
smart phone. Ai-Applied can ensure your journey in
this emerging area is the most profitable possible.
Gartner predict that by 2014 35% of major
businesses will have deployed a Virtual Assistant: let
us help you to stay ahead of your competition!

Ai Applied is the leading independent adviser for the
advancement, deployment
and on-going management of Ai Solutions for
enterprise business.
Built upon 6 years of research we help your
company select the appropriate Ai Vendor taking
full accountability for ensuring benefits envisaged in
planning stages are delivered
in life.

We can handle your call traffic via our digital interconnects
(PSTN) as well as Voice over IP (VoIP), with additional
network-level services giving you end-to-end Syntec
control.
For product pdfs and a demo of Syntec’s live call stats
and web provisioning interface see www.syntec.co.uk
Sales contact: Danny Cresswell, 020 7741 2007 or
dc@syntec.co.uk

08450039092
www.ai-applied.com

‘The right choice for
call recording’
OAISYS® is one of the worlds’ leading developers in the call recording and
contact centre management industry, offering products and services to
a vast array of organisations. They offer solutions that range from small/
medium sized business voice documentation to multi-site enterprise call
recording.
The OAISYS® voice documentation and interaction management solutions
help various companies from the healthcare, motor trade, financial and public
sectors attract and retain customers via digitally capturing phone-based
interactions for simple retrieval, playback and management.
Their solutions are compatible with leading business communications
systems, including those from Avaya, Mitel, ShoreTel, and Toshiba. OAISYS’
Tracer and Talkument applications help these companies improve their risk
management, quality assurance and customer retention capabilities, along
with regulatory compliance, contact centre management and other critical
business concerns.
Tracer is the industry’s leading contact centre management solution and
delivers enterprise-class call recording functionality coupled with advanced
quality assurance, personnel development and reporting tools, as well as
additional synchronized screen recording. Its main purpose is to reduce
training costs and increase companies’
revenue, driving up overall profitability.
Talkument personal voice
documentation and collaboration
software creates digital media
documents from business telephone
calls, making them accessible to
organise, retrieve, play-back, annotate
and share as and when required. It also
provides company-wide control over
risk management, quality assurance,
customer retention, dispute resolution
and other key business areas.
For more information:
Tel: 08447366152
www.oaisys.co.uk,
uksales@oaisys.com

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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Education News

The English Team

Sennheiser – audio solutions
Sennheiser are one of the world’s leading providers of
solutions for a wide range of electro-acoustic products,
systems and services. Voted in the Top 20 at the 2011 Call
Centre Expo Review, Sennheiser are constantly challenging
them selves to develop creative and efficient answers which
satisfy the requests and requirements of their customers.
For over
60 years
Sennehiser
have been
at the top of
the industry
and have
consistently
delivered a
vast array of
high quality
products
coupled with
excellent
solutions
that satisfy
every area

Mystery Shoppers
Established in 1991, Mystery Shoppers Ltd has twenty
years experience in providing a range of services to a wide
variety of clients in both the public and private sector,
including contact centres, retailers’, service providers,
regulatory bodies and the automotive industry. (This sector
in particular has seen considerable growth, particularly with
regard to covert video recording.)
During a year
in which they
added British
Gas and
Anglian Home
Improvements
(among others)
to their portfolio,
their recent
presence at
the Call Centre
Expo resulted
in them welcoming Camelot, the National Lottery operator
to their client list. Account Director Elaine Twomey said “We
are delighted to be working with Camelot, and spending
time at their contact centre gave me valuable insight into
their operation, ensuring that the mystery calls and email
programme we will be carrying out for them enables them

of sound recording,
transmission and
reproduction. Their main
aim is to create some
of the most exciting
sound experiences for
a worldwide audience
– whether this is at
home, in a studio or
behind a DJ console on
stage.
Research and
development are also
held in high regard at
Sennheiser, as they not only supply important investment for
the future but also provide room for creativity and innovation
when expanding their product range and helps to maintain
their long-standing position as a major global influence
within the industry.

Plantronics, Inc. is the world’s leading designer,
manufacturer and marketer of lightweight communications
headset products for business, contact centres and
consumers; used by every company in the Fortune 100.
Founded in 1961 in Santa Cruz, California, Plantronics has
more than 3,000 employees worldwide with offices in 19
countries, including major facilities in Mexico, Tennessee,
England, and The Netherlands.
Plantronics pioneers collaborative communication
products that enable people to work more effectively
together. Key to the Plantronics contact centre portfolio is
the Savi® 700 family. Ideal for the modern contact centre;
the award winning range has seen unprecedented uptake
as businesses seek to benefit from the best-in-class sound
quality, hands-free mobility and hours of talk time.

For more information:
Tel: 01494 551 551
Web: www.senncom.com.

Developing innovative products is at the heart of
Plantronics and it aims to help contact centres evolve
and adapt to changing customer demands and working
practices. By partnering with leading UC providers for
enterprise, including Avaya, Cisco, IBM, BT and Microsoft,
Plantronics ensures all its products address the needs its

to meet their
goals.”

Goldcrest Solutions

Mystery
Shoppers Ltd
have continued
to grow in
other aspects
too, and
have recently
added market
research
processes
such as exit surveys, focus groups and field studies to their
mystery shopping and customer experience services.
Ginny Zagnoiev, Business Development Manager says
“The addition of these products means that we can
provide added depth value and insight to our Clients who
appreciate the fact they are dealing with just one company
who understands their needs.”
Mystery Shoppers next outing will be to the Institute of
Customer Service Annual Conference and Awards in March
2012, where they will be exhibiting and sponsoring one of
the prizes.
Tel: 01409 255025
Email: enquiries@mystery-shoppers.co.uk

The English Team’s focus is on
ensuring that children become fully
engaged in understanding what
they are learning and how they can
develop further. The Team provides
expertise in management and learning
for primary schools, with emphases
on enhancing children’s writing,
reading, speaking and listening.
Their work is based on discussions
with senior managers and teachers,

Call-centre software based on Microsoft
Dynamics CRM (pictured) is just one of the
innovative solutions that Goldcrest Solutions
offers. Our call-centre solution handles both
inbound and outbound calls and seamlessly
integrates through to the major telephony
systems, manages contact sessions, creates
custom scripts and integrates to other systems
when required. Our offering also features a
highly innovative visual mind-map (pictured) that
gives a call centre agent a way to visualise all
the details regarding the contact.
We also
provide other
modules based
on Microsoft
Dynamics
CRM including
complaint
handling,

customers. Last year Plantronics was awarded Microsoft’s’
Hardware Partner of the Year.
Tel: 0800 41 00 14
www.plantronics.com

procurement
and
stakeholder
management.
For all these
systems we
have an array
of add-on
solutions
such as
postcode
lookup, SMS integration and integration to
SageLine 50. Because our solutions are based
on the award winning Microsoft Dynamics CRM
they are easy to use, maintain and customise.
We believe that companies can really benefit
from these great solutions and are offering a
20% discount on the first 5 days of professional
service purchased in December 2011 and
January 2012.
Contact us on 08700 610100 or by
emailing sales@goldcrestsolutions.co.uk

Leading the way in
eCommerce...

Spark Response is one of
the UK’s most respected
providers of eCommerce
fulfilment and customer
contact centre services, with
a diverse range of clients and
products that have allowed
the company to develop a
truly unique service offering.
Fulfilment services include
consumer pick-packdespatch and large trade
and retail supply chain
management, whilst contact centre services cover inbound customer service
and order handling as well as outbound sales and telemarketing.
As part the tangible benefits of
outsourcing, all Spark campaigns
are handled by multi-skilled staff,
providing a scalable and flexible
service, capable of handling seasonal
and unexpected peaks in order
volumes. Clients benefit from shared
efficiencies, shared technologies,
long-term infrastructure investments
and average staff tenure of over six
years.

One of the key areas in which the
Team has worked is the development
of children’s narrative writing. In the
past decade, the range of writing

expected of primary children has
increased and the quality of story
writing seemed to go into decline.
Taking this into account, the Team has
encouraged schools to use the PTTW
Boxes, maintain reading short stories
to their classes in order to extend
vocabulary, exemplify plots and
provide ideas. Teachers have found
that drama based around real-life
events has helped children and young
people to develop their understanding
and enhanced their vocabulary further.
The English Team began six years ago
and has built a strong reputation for
effective support.

Contact on:
Tel:01515139410
englishteam115@hotmail.com
www.theenglishteam.com

Facilities Management News
On the Instructions of the Liquidator,
Mr James Clancy1
James Clancy & Associates

SECURISCREEN SHUTTERS & DOORS LTD (IVL)
Unit 17 Cherry Orchard Ind. Est.,Cherry Orchard,D.22,Ireland.

EEC Industrial Rollformer , Haco Pressbrake,
Adira Hydraulic Guillotine, Armstong Blum
Vertical Bandsaw, Taylor & Challen/Jones &
Attwood Power Presses, Chicago Rivet Rivetter,
Pedestal Drills, Mig Welders, Steel Framed Work
Benches, Fly Press, etc.etc.

TENDER
SALE
TENDER CLOSING:
By 12 Noon, Friday, 25 November 2011
Viewing, Thursday 24, November 2011, 10.00 – 16.00
& Morning of Sale from 9.00 to 12 Noon

In March 2011, Spark formed a new division of its business, Spark Etail,
allowing the company to add eCommerce development and online
marketing services to its repertoire. This created an end-to-end offering that
can start with the conception of an online store and cover all of a client’s
fulfilment and customer service requirements as well as supporting online
marketing strategies. This leaves clients with time to devote to sales, product
development and overarching marketing strategies.
Tel: 0191 495 9999
Fax: 0191 495 9900
E-Mail: enquiries@sparkresponse.com
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leading to classroom observations
and analyses of children’s literacy
needs based on oral and written
evidence. Support is provided
through INSET, CPD, staff meetings
and classroom-based work.

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

McKay, 4 Blackbourne Square, Rathfarnham Gate, Dublin 14, Ireland
Tel: 003531 490 3130 Fax: 003531 490 3512 Email: info@mckay.ie
View Photos & Download Full Catalogue Listing From Our Website

www.mckay.ie
Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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Company of Month - Vending Services

The perfect ingredients for success
Tradex News is delighted to dedicate the highly
respected and widely contested ‘Company of
the Month’ feature to Refreshment Systems
Ltd. With a sterling reputation and exceptional
track record for steady growth, is currently
operating with sales in excess of £8 million;
it is no real surprise the company has been
honoured with this accolade in recognition of
its industry leading work ethic and innovative
products.

needs, rather than any shareholders. This
refreshing approach to business is one of the
reasons the company has been so successful
from the off.

commitment and dedication of the company;
demonstrating the entire teams sheer hard
work in creating only the best quality products,
and the best possible business.

From the directors to the engineers who deliver
the services to the end user, Refreshment
Systems is always on hand to react to
customers’ needs – rather than fulfilling its own
remit. Once the specifications have been set,
communications within Refreshment Systems

The company has a strong and growing
portfolio of customers throughout the UK,
which is managed from a Head Office in
Bradford and Regional Offices across the
county. This extensive UK coverage has
enabled Refreshment Systems to forge
relationships with clients across a whole host
of sectors including; City Banks, Engineering,
Education, NHS, Hotels, Airports, Specialist
coffee bars, Restaurants and many more.
Although Refreshment Systems has always
been the Company name, you may know the
businesses as Northern Vending Services,
Drincup or Cappresso Coffee.

and its clients have a measurable impact on
the ways in which the account is conducted
–always delivering 100% compliance, on time,
every time. Refreshment Systems’ enviable
reputation within the industry for excellence
is dependant on each and every client being
delighted, something which the company is
always striving to achieve.
Refreshment Systems’ choice to remain an
independent vending organisation ensures the
company’s passion for innovative and quality
solutions and service is evident at all levels
within the business. The company is delighted
to report such phenomenal, continuous and
consistent success despite the tough economic
climate. Over the next five years, the company
intends to develop visibility and achievement in
its core market; focus on high end, high quality
contacts that operate in its current geographical
area; retain 100% of its current clients; and
double in size and maintain profitability. These
ambitious plans are a clear testament to the

Established in 1967 Refreshment Systems is an
independent family business, run by a closeknit, very experienced Senior Management
Team with a staff of over 120 – many of
whom have worked fro the company since its
inception. Refreshment Systems, as the name
would suggest, is the UK’s leading supplier of
specialist vending machines, coffee machines,
branded coffee machines and a whole host of
similar products. The independent nature of the
refreshments company ensures that prompt
decisions, based upon client and customer

For more information
call 01274 750 000 or email Paul Shaw
paulshaw@refershmentsystems.co.uk
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The surface of the tank both looks and feels
very much like wood. The tap is at the ideal
height to fill a watering can. You can also

This decorative rainwater tank can be
ideally integrated at home in your garden.
It's perfect in front of a wall covered in
climbing plants or as a stand for pot
plants. The Woody wall-mounted tank
is available in the colours darkwood
and lightwood and stores 350 litres of
rainwater.
www.graf-water.com
Tel: 01795 432700

Property Repair Systems was
asked by Rentokil Property Care
South East Branch to supply
Timber-Resin Splice Kits for several
large curved Glulam posts and
beam supporting a sloping roof
over a school swimming pool,
which had become rotted at their
bases.

modified with the addition of a solid
Epoxy Resin base to each post,
to prevent the future absorption of
water into the replacement TimberResin Splices.
During the manufacture of the
replacement Glulam sections a
solid Epoxy Resin base, 100mm
deep, was cast onto each TimberResin Splice base.
The connection method used
4 slots made in the side face of
the existing timber at the cut off
position, with High Tensile Zinc
plated steel bars inserted into the
slots, then embedded in Structural
Epoxy Pouring Resin.

The posts were originally held down
to the floor with metal brackets,
which had contributed to the rot
damage.

The repair pieces were made in top
quality, resinous Southern Yellow
Pine, for extra durability.
Structural Epoxy Resin was injected
into the side slots through holes
in the shutters, making the joints
virtually invisible.
For more details of Structural
Beam Repairs using TimberResin Splice Kits and Epoxy
Resins contact:
Angela Workman or David
Moore Tel: 01626 331351
Fax: 01626 331143
angela@timber-repair.co.uk

Property Repair
Systems

Major applications include water
treatment & supply, sewage
& waste water treatment, fire
protection, and mobile pumps
for rental sectors, for which our
low life cost and environmental
considerations are fundamental
design priorities. Products are supported by an after
sales service division that provides complete global
customer care in field service, planned maintenance,
spares supply and regional repair
centres, located near to major
demand.

Around the UK, over the last 20 years, a
small group of specialists has pioneered the
economic repair of large structural timbers.
Why then do Building Contractors largely
prefer to rip out an entire original timber and
replace it with steel?
Why are Structural Engineers still calculating
all these repairs in steel?

SPP Pumps has recently
introduced new products for clean
water and dirty water customers, as
well as adding to offshore products
a range of fire pump approvals
and site testing; enabling customers to buy energy
efficient pumps as a new way to improved working
life efficiency.

SPP continues to invest heavily in its people, its
products and facilities; something the company is
dedicated to maintaining in order to stay competitive
and the best in its field. Its team of skilled,
enthusiastic and passionate employees focus and
understand the needs of the industries they serve

Woody is part of the new Exclusive Line
from Graf. Products in this range are
characterised by their high-quality materials
and surfaces, UV stability and robustness.

extract water from the bottom section with
ease on both sides using an extraction
hose.

The School Authorities wanted to
retain the Glulam appearance, but
wanted the post repair pieces to be

for large industrial plants.

SPP’s clientele varies as much as its product
portfolio, depending on the specific requirements.
Example clients include major oil companies,
construction companies, rental companies, water
utilities, insurance companies, sprinkler contractors,
water treatment plants and many more.

If you like romantic country house gardens,
you'll love Woody, the decorative rainwater
tank. Disguised as a nostalgic wooden
crate, it discreetly enhances your outdoor
area and collects precious rainwater.

Epoxy repair of swimming pool
Glulam beams for Rentokil

The Glulam posts were in contact
with the walkway surrounding the
swimming pool and over several
years of constant contact with
moisture they had rotted, up to
400mm from the floor.

SPP Pumps: A truly global
For more than 130 years SPP Pumps has been the
leading manufacturer of centrifugal
pumps and associated systems, a
global principal in design, supply
and servicing of pumps, pump
packages and equipment for a
wide range of applications and
industry sectors. SPP’s pumps
and systems are installed in all
continents providing valuable
high integrity services for diverse industries, such
as oil and gas production, water and waste water
treatment, power generation, construction, mines and

Rainwater tank with wooden look

Matching timber shutters were
placed over the slots and the
Epoxy Resin was injected through
holes drilled in these in order to fully
encapsulate the steel bars.

Company of Month - Pumping Systems

Tradex News is extremely pleased
to present SPP Pumps with our
highly prestigious Company of the
Month award feature. Founded in
1875 by a British engineer, the SPP
has created a truly global presence
for itself; with bases in the UK,
United States, India, France, South
Africa, Singapore, Dubai and Abu
Dhabi giving the company over 250 members of staff.

Building News

The new world economic conditions require:
●● Renewable Materials – sustainable
forestry
●● Whole Life Cycle Costing – the real cost
of scrapping sound timber, its disposal
and the real cost of that new steel
●● Minimal Opening Up – leave ceilings,
roofs and decorations in place
together with the engineering and pump packaging
and servicing skills and global coverage is what sets
SPP apart.
SPP has been a leading manufacturer of pumps and
pumping systems for well over 100 years. Throughout
that time it has prided itself on being an engineering
based company producing high quality products. The
basic theme remains consistent but the company is

now focussing activities into Business Units in order
to deliver the advantages of a wide product range
and technical expertise, in a manner best suited to
the specific applications of each customer.

These answers and more can be found in the
Timber Repair Review issue 2, now available
FREE to all interested building professionals.

For more information:
Tel: 0118 932 3123
Email: info@spppumps.com
Web: www.spppumps.com

Contact on
Tel: 01626 331351
Web: www.timber.org.uk

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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Printing and Packaging News

Printers focus on cost control

T-T LAUNCHES……
One of the most
comprehensive
selections
of pumps,
controls,
valves and
environmental
products and
systems are
displayed
in their new
catalogue!

Markem-Imaje presents its latest liquid
inkjet and thermal transfer coders.
These include the 9232 inkjet printer,
which delivers quality date codes,
logos, alphanumeric text, 1D and 2D
barcodes, and other product and
traceability information at speeds up to
6.6 metres a second.

Alongside an
extensive range
of products
(sewage and
wastewater
pumps, fuel
pumps, pumps
accessories,
valves,
controls and
environmental solutions), the catalogue features a new, superior
range of stainless steel, vertical and horizontal multistage
clean water pumps, adding a different dimension to T-T’s vast
product portfolio.

Also new is Markem-Imaje’s SmartDate
X40 thermal transfer coder. This
‘delivers more customer value through
tangible, measurable reductions in
the cost of ownership, and improved
sustainability’. The SmartDate X40
is reported ‘ideal for printing large
amounts of complex information on
flexible packaging films at high speeds’.

Other new additions within the catalogue include the:
•
Trencher® - a heavy duty dewatering pump
•
Liberator® and Puddlepal™ - submersible drainage
pumps
•
DR and DG - two new stainless steel submersible
drainage pumps
•
A series of pressure vessels featuring a 5 year
guarantee
•
Floaway® anti-flood and Recoil check valves
To get your copy of the new catalogue please contact our head
office or why not visit T-T’s new user friendly website www.
ttpumps.com

Tel: 0161 333 8555
Email: uk@markem-imaje.com
Web: www.markem-imaje.co.uk

Tel: 01630 647200
E-mail: response@ttpumps.co.uk
T-T Pumps Ltd, Onneley Works,
Newcastle Road, Woore, Cheshire, CW3 9RU
Editor: Alex Eardley, alex.eardley@ttpumps.com

Zero maintenance,
zero cost
It isn’t wood, it just looks and feels like it. Recycled plastic
lumber, as supplied by Kedel Ltd, is not simply fashionable and
eco-friendly, but is widely recognised as a means of saving
time and money on the recurrent maintenance costs normally
associated with conventional building materials.
This material
simply will
not rot, never
needs paint or
preservative, is
UV protected
against fading,
and is immune
to insects,
waterproof and
frost proof. It’s a
godsend to the
building industry
and cash strapped institutions hit by Government cuts.

A maximum font height of 32 dots
‘means excellent print quality’, and
an optional ultra-rapid print mode is
available for extremely high-speed
applications. A new, patented user
interface ‘makes the operator’s life
much easier’. There’s a colour touch
screen to speed and facilitate setup, ‘clearly displaying real-time data
about machine status, ink usage, and
maintenance procedures’. Designed for
market-leading reliability and uptime,
the 9232 – made from 80% recyclable
materials – also claims impressive
environmental credentials.

Heating, Ventilation and Plumbing

The heat is on – radiator innovation cuts energy bills
A magnetic energy
saving product that
prevents heat radiating
to the wall and reduces
energy bills is proving a
blazing success.
The aptly named
Warmroom® magnetic
foil clings to the back
of radiators in seconds
and reduces the

amount of heat escaping through walls by up to 60 per cent.
At just 1mm thick, Warmroom® is invisible once in place
and will instantly reduce the wall temperature behind the
radiator thanks to its special laminated foil.
Developed by Anchor Magnets Ltd of Sheffield, packs of
Warmroom ® contain 6 sheets at 500mm x 200mm which
will deal with heat loss from an average sized radiator.
In tests conducted by the University of Sheffield, the
temperature of an uninsulated brick wall behind a hot
radiator was recorded at 45oC. After fitting Warmroom®

panels to the back of the radiator the wall temperature
dropped
to 25o C.
Additionally,
the
innovation
also saves
around
19kg of
CO2 /M2
per year,
enabling

householders to reduce their carbon footprint at the same
time as lowering their utility bills.
Anchor Magnets creates cutting-edge magnetic solutions
for customers in wide-ranging sectors across the UK and
Europe. Warmroom® is the latest in a series of dynamic
developments which has won the manufacturer the right
to use the internationally famous “Made in Sheffield” mark,
symbolising world-class quality and a proud heritage.
Contact on
Tel: 0114 244 1171
www.anchormagnets.co.uk

Jaspi +Solar
Multifuel Boilers
The complete range of popular
JASPI Multifuel boilers can now
be equipped with a solar coil for
a direct connection to the solar
thermal panels. This will do away
with a separate solar cylinder or
a thermal tank as the DHW and
heating are drawn directly from the
boilers own 240 litre buffer tank.
Jaspi +Solar boilers can run on
up to four separate heat source;
oil/gas, logs, solar and electricity
– simultaneously. An integrated
domestic hot water coil produces
a constant flow of mains pressure
water and the Termomix mixing
valve allows direct, temperature
controlled connection to the
heating system. All Jaspi multifuel
boilers give the user total flexibility
in choice of fel without needing to
alter the boiler in any way.

Kedel’s tear-drop tongue and groove profiles are currently in
use by several housing associations to replace wooden back
gates and bin cupboard doors, ensuring future maintenance
budgets can be spent more productively elsewhere. A housing
association can typically spend up to £100,000 a year just
maintaining fences.
Kedel’s philosophy is, ‘Just spend the money once’. Add to this
the reduced carbon footprint of the product, and it becomes
clear that the future is upon us. The Belgians and Americans
are planning to mine landfill to get the plastic out and recycle
or use it for energy production, while simultaneously recovering
space for other trash.
Kedel offers lumber profiles for a wide range of applications.
This is the ideal material for battens, studding, cladding, fascias
and soffits, decking, gates, fencing, fishing pegs, sheds and
board walks.
Kedel synthetic wood and mixed plastic lumber combine the
beauty of real wood with all of the advantages of plastic. If
you want a reputation for the maintenance-free quality of your
designs, this is something you will need.

For more information call
01392247340
www.jaspi.co.uk
info@jaspi.co.uk

For samples, call 01282 861325, email:
info@kedel.co.uk or visit: www.kedel.co.uk

26

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

Sponsoring this issue of Tradex News is Refreshment Systems on page 24

27

Heating and Control News

The Country Living Show - Top Six Exhibitors

Chi-Chi Moi

Another bumper Country Living Christmas Fair
The Country Living Magazine Fair was launched
in London in 1992 to bring the pages of Country
Living magazine to life. There are now three Fairs
held each year, the Spring and Christmas Fairs at
The Business Design Centre in Islington, London,
and the Christmas Fair in Scotland held at the SECC
in Glasgow.
Combined the
Fairs atract
over 70,000
visitors
annually.
At last year’s
Christmas
Fair, there
were 431
designers,
small
producers,
independent
retailers and

Unique handmade pieces inspired by the light and
character of the Orkney Islands are the essence of
“Cream”.

Sally Lynch has lived with her family in Orkney for
twenty years. Cream was opened six years ago in
the beautiful little town of Stromness, which has
cobbled streets and sea views.

craftspeople from across Britain taking stands, and
all of the businesses that exhibit are hand picked by
the Country Living magazine team to ensure only the
highest quality products will be for sale.

Soaked up the magic of the festive season at
the Country Living Magazine Christmas Fair, an
enjoyed great day’s shopping and with a hoard of
heavenly gifts. The Fairs brought together hundreds
of exhibitors from all over the UK in a festive
extravaganza of quality and craftsmanship.

The range now includes
both fashion and home
accessories, most popular
products at the show were
the hand knit cable handwarmers and matching headband,
made from an Alpaca mix yarn, customers obviously fell for
the softness and warmth of this wool. Another favourite was
the Merino wool mug hugs, a touch of luxury and they keep
your tea warm.

With a choice from a dazzling array of original gifts
for everyone on your Christmas list, find inspired
home decorating ideas and indulged in tasty
traditional treats from the food hall.
www.countrylivingfair.com

Sally produces
watercolour paintings,
delightful copper wire
sculptures of fish, sea
birds, and seed heads,
sometimes setting
them in stones from the
seashore or blocks of
aged wood. She also
works with clay making
“Fish on Slate”, “Birds on
a Wire” and Cow Parsley
design tiles mounted on
wood. These are all Hand
painted, making each one unique.

Are you the kind of gal who thinks that size matters...
when it comes to baking cakes?
Is your idea of balance a glass of French champagne
in each hand?
Do you dance backwards, to your own beat?
Never leave home without your tiara?
Or are you the queen of the to-do list...or the queen of
friggin’ everything?
Then welcome to the world of Clare Jordan.

Her son, a design graduate, produces “Deuce
Lamps” for Cream, made from squash and
badminton racquets. Every detail has been
considered, right down to the pleated lamp shade,
indicative of a tennis skirt. These tie in with the
recycled theme which runs through the shop.
Visit Cream on: www.creamorkney.com or
email: sally_cream@hotmail.co.uk

The Clare Jordan
collection ranges from

Joe ‘n Jo

Jenny Burt

Joe ‘n Jo debuted at this year’s
Country Living Show with funky
designs of bedspreads, throws,
blankets and cushions.

Jenny Burt has been designing, making and selling her products
for four years going from village craft fairs in Gloucestershire to the
Country Living Show in London. Jenny is qualified as an interior
designer and fine furniture maker and draws on these skills to come
up with an original range of products cut from wood.

All our creations are made
from the highest quality fleece
with an anti pil finish and then
hand fringed, making them
incredibly soft and tactile as
well as machine washable.
If you like being “different” and
not just “one of the crowd” we
hope you will enjoy creating
the perfect bedspread to
compliment your bedroom, or
the perfect throw or blanket for
the colours in your living room.
It’s so easy to do … just
visit the website www.
joenjo.co.uk and select
your colours or call Pammy
on 07866 777785 and we’ll
do the rest.

The extensive and ever
changing product range
includes interior decorative
items such as hearts, houses
and boats and small furniture
items such as cabinets and
candle boxes. She also
designs and makes items for
the garden such as garlands
and blackboards. Each piece
is lovingly cut from oak or pine
in her Tewkesbury workshop
before being skillfully painted
by hand.
Jenny has also taken on
numerous commissions many
have which involve working
from a brief to come up with
original designs that meet the
customer’s needs. Products
include door signs, key fobs and bedroom furniture.
Jenny takes inspiration from Shaker, New England and Scandinavian
styles and combines them with current trends. In doing so she has
created her own unique and recognizable brand.
Tel: 01386555210
www.threelittlepigsgiftshop.co.uk
jennycraft@mac.com

Chi-Chi Moi has
also collaborated
with Somerset
Wool producer
‘Woolcake’ creating
a range of hand
knit gilets, socks
and handwarmers
made using wool
from Somerset
sheep, eco friendly
and minimal carbon
footprint.
New products
are in the pipeline
and the company
will definitely be
attending ‘Country
Living Christmas
Fair’ 2012.
01749 675873
jan@chichimoi.co.uk
www.chichimoi.co.uk

Clare Jordan Ltd: A wonderful world of
whimsy; with a wicked sense of humour.

Based in Ireland’s
sunny south-east,
Clare creates magical
mementos with a
sprinkle of sparkle, a
twist of French ribbon,
a tongue-in-cheek turn
of phrase and a whole
lot of love on her family
farm.

Whether soft & sensual for grownups, fun & funky for teenagers or
cosy & cuddly for kids they make
the perfect gift for life’s special
occasions such as Weddings,
Anniversaries, Birthdays, Christmas,
… or you could
let your child choose the colours
and patterns that reflect their
personality – even if it is of their
favourite team!

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

Chi-Chi Moi was started
in 2005 by Designer
Jan Ollis and has been
primarily a wholesaler with
customers such as ‘Brora’
and ‘White-Stuff’. Last year
began a very successful
collaboration with Anita
Love Designs, resulting in a
larger range of products.

The Christmas Fair is stunning five day showcase for
Britain’s most creative and original small businesses.
Unique and far from the reach of the high street.

Our “Shaggy Chic” designs are
original, unique and handmade to
the colours YOU choose!
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As first time exhibitors to the Country Living Christmas Fair,
‘Chi-Chi Moi’ were delighted with the public’s response to
their hand knitted products, which are all handmade by
local ladies in Wells, Somerset.

pocket-money
pick me ups like
quirky personality
pins, diva-esque
greeting cards
and Hollywood
siren handbag
mirrors to
inspirational
wall plaques, collectable curios and one-off commissions
for birthdays, weddings, christenings and other special
occasions.
All products are carefully crafted using the highest quality
bevelled glass, vintage photographs and high octane glitter
guaranteed to add sparkle and smiles to your day.
With prices starting from just £1, a Clare Jordan collectible
is the perfect antidote to the current recession. And
remember...a little glitter goes a long way.
Tel: +353 (0)85 1273819
Email: info@clarejordan.com
www.clarejordan.com

Styling your
own home!!
Ella James Living is an interior and
gift mail order business that was
established in 2009 by two sisters,
Ashley and Alison Todd. The
business was set up after the pair
dropped their careers in Fashion
and Medicine respectively and
decided to pursue their lifelong
ambition of setting up a successful
business named after two of their
eldest children.
The main aim of the company
is to source a range of simple,
yet stylish, products that are
great to look at and practical for
the modern home. Ashley and
Alison say, “We love the quality and timeless appeal of traditional toys, home
accessories and children’s clothing, and we have tried to reflect this in our
collections.”
The children’s collection is home to a variety
of pretty rag dolls, traditional wicker prams
and embroidered cotton nighties, where the
interior collection ranges from simple white
storage containers for the kitchen to striking
heart-shaped shell wreaths for the bathroom.
Ella James has also recently opened a new
section of gifts for older children and are
looking to continue with the growth of the
business whilst evolving their product range.
For more information:
Tel: 01858411079 / 07976517118
Email: ellajames@me.com.
Web: www.ellajamesliving.co.uk

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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100% Design Show Review - Top Twenty Exhibitors

The UK’S leading Contemporary Design Event

Davey Lighting

Whether you’re an architect, an interior designer, a
specifier, a retailer or just passionate about design, 100%
Design is packed with the latest product launches, ideas,
designs and technology.

With roots going back
to the nineteenth
century as a marine
lighting manufacturer,
Davey Lighting
combines traditional
craftsmanship and the
finest raw materials.
Authentic and
unique, Davey lights
are manufactured
in England with the
same attention to
detail and standard
of design required for
their original industrial
purpose.
Established in
1990, Original BTC
manufactures relaxed,

The UK’s first and leading contemporary design show
is a hub of creative talent from the UK and around the
world and a key event in the international calendar.
British design at its finest took place at the centre stage
at 100% Design this year within the Director’s Cut.
The Director’s Cut was launched in response to
overwhelming visitor demand. Overseen and curated
by Julieann Humphryes, Head of Design for Yoo and
non-executive chair of 100% Design, the Director’s Cut
showcased an exclusive selection of British design,
adding to the sense of discovery that is so much a part
of the show.
BarberOsgerby and their Tip Ton chair for Vitra (pictured
above) exemplified how designers are forging the way
with precision technology and manufacturing. The

Ultrafabrics

At Ultrafabrics, our passion comes from the quality products
we make and the lives they enhance, everyday.
We are committed to using and — in many cases —
pioneering the very latest technology and innovation behind
the most beautiful, luxurious 100% polyurethane surfaces
that let you live where, when and how you want. And since
Ultrafabrics products are Greenguard certified, they can be
a contributing part of your overall sustainability program.
But we create more than
just beautiful surfaces; our
revolutionary technology gives
you the freedom to enjoy the
softness and luxury of leather
without having to worry about
spills, stains, kids, or pets. And
it’s flexible enough that the same
luxurious material that’s in your
living room is equally at home in
the office, hotel lobby, boat, RV,
spa, outside by the pool. . . everywhere you live.
For over 20 years, Ultrafabrics has been committed
to offering products that not only contribute positively
to your current lifestyle, but to your future lifestyle as

Tip ton chair is the first stacking, all-plastic chair with
forward-tilt action.
Britain’s leading architect David Chipperfield presented
Piana by KI which has filled a gap in the market for a
folding chair, whilst Steelcase, working with design
duo PearsonLloyd, showed the intuitive cobi chair for
collaborative working.
Established & Sons showcased Revolver. Designed by
Leon Ramsmeier, this four-legged rotating barstool that
integrates a ball bearing is ideal for socialising as it allows
the user to rotate 360 degrees!
East meets West is Michael Young’s latest collection
for Trussardi giving a nod to the company’s 100 year
heritage.

www.100percentdesign.co.uk

Ultrafabrics utilizes efficient manufacturing processes that
are based on conservation of raw materials, toxic-free
solutions, and minimal dependency on natural resources. At
Ultrafabrics, LLC, our green commitment is multi-faceted.
We are very concerned with the preservation of ecosystems
and the creatures that rely on and reside in them.
Indoor, outdoor and everywhere in between — Ultrafabrics
has a collection that’s right for your project. The softness
and luxury of our revolutionary polyurethane surfaces
are matched only by their durability and practicality. So
be daring in your creativity and bold in your expression,
because wherever you live, work or play — we’ve got you
covered.

Hand tufted wall to wall fitted Carpets, in
custom shapes with no size restriction and
no seams, including hand carving.
The Wilton Honeycomb design illustrated,
available in 6 colours, is part of our Stock
Collection consisting of textured & plain
Wilton ranges & contemporary & traditional
Axminster qualities.
Our Carpets are made in the highest quality
pure new wool and 80/20 nylon yarns to
a whole range of Carpet specifications to
suit any location.Estimating and installation
services are also available.

Specialising in Carpet Manufacture we
offer custom designs and colours in several
broadloom widths – 3.66m, 4m & 4.57m for
low minimums.

Stoneer is a real stone veneer from split slate
rock - yet only 1mm-2mm thin.
This is a first stone which can be processed
as joinery - it can be applied to furniture,
kitchen splash-backs & doors, interior and
exterior walls & columns.
Natural Stone Veneer is a time and labour
saving product that does not require all of
the standard masonry tools or installation
methods.

THG also offers custom Pass machine and

Stoneer can be used the same way thin
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familiar lighting
for traditional and
contemporary
homes. Handassembled in
Oxford from the
finest aluminium,
chrome and
bone china, the
essential collection
of table, floor,
wall and pendant
lights is instantly
comfortable,
unassumingly
elegant and
accessibly priced.

Robert is a young British designer whose aim is
to merge elegance and simplicity to create well
considered, unique furniture. Having graduated two
years ago from Nottingham Trent University, he is
now working from his studio workshop in HayonWye on the Welsh border.

Baines&Fricker are a husband and wife design/art
partnership based in Brighton, England.

Email: showroom@davey-lighting.co.uk
Tel: 0044 2073512130
www.davey-lighting.co.uk

www.robertbarnby.com
07816533074
mail@robertbarnby.com

Established in 2007,
Edward Ray is fast
becoming the specifiers
choice in LED Lighting
Technology. This,
coupled with our
expertise and Stretch
Ceilings and Stretch
Mirrors provides
fantastic opportunities
in creating illuminated
ceilings and wall
for some wonderful
features and lighting
opportunities.
The dedicated team
at Edward Ray will
work from your initial design concept and provide support
to help achieve the finished results. Our site teams are all
CSCS certified and have many years on site experience so
we can be sure your project will not only be be delivered to
the highest standard, but also maintained for years to come.
Edward Ray are also determined to help the environment

THG International
THG was established in 1984 and we
celebrated our 10th year at 100% Design!
We have always taken the opportunity to
launch new products and developments – to
compliment our stock ranges of flooring.

Baines&Fricker

Sourcing materials locally where possible Robert
prides himself on using only the best FSC certified
timber in his furniture, and the highest quality felt,
manufactured from 100% wool.

laminate products are used – it can be
arched or bent inwards or outwards to meet
a given look or architecture and could be
installed over existing wall finishes without
removing the original tiles.
The Rubber is just one of many hard flooring
we offer – available as tiles with a retromodern studded texture or as tiles or sheet
with a classically contemporary smooth
finish, plus a slate effect tiles and a Grid tile
- uniquely textured rubber floor.
Many other innovative flooring products are
also available including High Gloss laminate,
Porcelain clip tiles, Leather floor tiles,
Engineered and Solid wood floors …

Creative Trust are an award winning Design and
Production company. Our work ranges from retail
design, exhibition and set design, through to
product and graphic design.

whilst creating these stunning pieces and are committed to
assisting the Governments 2012 Carbon Dioxide Emission
scheme. Since their establishment they have already
reduced carbon emissions by thousands of tonnes by using
LED lighting over conventional sources.
For more information please call 01276 35052
or simply visit www.edwardray.co.uk

edward ray
LED DESIGN
MANUFACTURE
SUPPLY
INSTALL

Steve Baines
always hoped to
leave his office
job and pursue
his interests in
design. He finally
took the plunge in
2005 to undertake
a City and Guilds
furniture-making
course and
embarked on a
new career. Since
then he has also worked on creating his own designs and
launched his debut collection at 100% Design. Influenced
by early modernists through to post-war Utility furniture
he used the Eames’ “learning through doing” approach to
develop his ideas.

Robert endeavours to make on a small batch run
basis. This in turn gives each item a unique and
personal quality. Hand making the furniture himself
down to the turning of each individual leg, ensures
no two pieces will ever be identical.

Edward Ray – LED Architecture.

well. The harmony
between human
and environmental
interaction is the nature
of our brand, which
is why our PVC-free,
low-VOC polyurethane
products help ensure
a sustainable presence
indoors and outdoors
— today and tomorrow.

www.ultrafabricsllc.com
Tel: +914 460 1730

Barnby designs

We specialise in designing and building creations
from environmentally friendly materials. We’ve
designed and built entire exhibition stands from
cardboard, made and illustrated pop-up shops from
recycled woods and boards, and designed an entire
range of furniture and accessories from recycled
cardboard. Our innovative approach to design and
concept has attracted the attention of a multitude
of large companies, resulting in an impressive client

His collection 100% British uses British materials (oak,
elm and Harris Tweed) and is manufactured in Britain at

portfolio and
an array or
interesting
and exciting
projects.
If you’ve got
a project
that you
think we
might be
able to help
with please
contact
us, If you’d
like to see
further
work, have any questions or would like to set up a
meeting just drop us a line or give us a call on the
number below as we’d love to meet with you.

Three Foot Three Design’s debut product, launched at
100% Design in September, is the TrackTile™ Table which
integrates Brio® rail tracks into a stylish piece of modern
furniture.
The
TrackTile™
Table puts a
new spin on
fine dining
with a novel
and fun
approach to
your dinner
party.
Do you
want to
pass round
the mints &
chocolates
with coffee?
Then use a
TrackTile™
dining table

Contact us
Tel: 01227 365746
Email info@creativetrust.co.uk
www.creativetrust.co.uk

Objects in Glass Ltd., is a brand
new company with a totally new
concept in the manufacture of
decorative glass panels. During
our highly successful company
launch at September’s 100%
Design, in London, we were
one out of only two exhibitors
chosen to be filmed for the
Discovery Channel’s Innovative Products feature to be televised next spring.

01276 35052
0872 111 4992
info@edwardray.co.uk

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13

www.bainesandfricker.net
Steve Baines - baines@bainesandfricker.net
Eliza Fricker - fricker@bainesandfricker.net

and some
motorised
trains to
deliver them
to your
guests in
style!
The tables are comprised of a selection of beautiful
veneered beech tiles resting on a solid beech rimmed
base. These ‘TrackTiles’ are smooth on one face but form
stunning wooden railway layouts when turned over.
These square wooden tiles, which are inlaid with lacquered
Brio® track pieces, may then be individually rotated to
create an enormous variety of railway networks. These
patterns naturally form place settings on the table surface
regardless of their configuration. You will always find a train
and its delicious cargo passing right by your plate.
The TrackTile™ Dining tables are available in a four or six
place setting and are also available as 2, 4 or 6-tiled coffee
table & are designed and manufactured in the UK.
www.tracktiletables.co.uk

Light up your world,
with PM Lighting
Whether it is for your home, bar, restaurant,
or even hotel, PM Lighting offers exciting
design concepts utilising an exquisite
range of light pieces ranging from modern
to traditional. With links with some of the
biggest and best companies around, PM
Lighting’s comprehensive range of stunning
stock ensures there really is the perfect
product for you and your home.

Our ‘patent pending’ process allows us to push the boundaries in, up until
now, impossible directions. By combining two proven materials (toughened
glass and glass safety resin) together with our unique process we are able to
offer some of the most exciting and groundbreaking designs for interior and
exterior products ever seen in decorative glass.

Our standard interior
collection includes:
Partition walls, reception
desks, balustrades,
free standing and fixed
screens , interior glazing,
cladding, skylights, bar
fronts, counter tops and
splash backs, shower
screens and wet rooms,
signage, light boxes,
etc. Exterior products include: Balustrades, windows (under current EN1279
testing)

Tel: +44 (0)20 7602 8057
Email: info@thginternational.co.uk
www.thginternational.co.uk

Eliza Fricker is an
illustrator/screen printer.
In the last few years
she has taken part in
the Brighton Festival
and a number of
zine/small press fairs.
By taking elements
of the simplicity and
imperfections of early
printing methods
used in leaflets and
books, and combining
with strong lines and
saturated colour she
explores ideas of the mundane and everyday to produce
images that can appear abstract but contain things familiar
to us all.
She has turned two of her most popular screen-prints,
‘Dogs’ and ‘Cats’ into wallpaper.

Three Foot Three Design

We offer standard
products but we also
work closely with
Architects and Interior
Designers to develop
bespoke products.

60 Sandy Lane
Farnborough
Hants
GU14 9HJ

Baines&Fricker’s own
workshop.

After two years of intensive R & D together with vigorous testing within our
in-house climate/humidity chamber we are happy to offer full technical back up
and product guarantees.
info@objectsinglass.com
01279 418643
www.objectsinglass.com

PM Lighting lets you bring a touch or
European charm and glamour to every
location with a selection of Italy’s finest
suppliers. Carlesso, founded in 1996,
provides chic and classic light fixtures to
brighten up your home, business or bar.
Glass, metal, fabric, light and the ambiences are becoming the means of
new “Made in Italy” expression
of creating illumination always
linked with masterful touch
already learnt by then.
Panzeri is another of PM
Lightings’ key suppliers. Another
Italian hidden gem that will
bring classic glamour to your
home, for affordable prices.
Each striking piece is unlike
anything you would find on the
high street, perfect for adding a
bespoke and unique feel to any
humble abode.
For more information contact
Patrick on 02890 743 254

www.pm-lighting.co.uk

Sponsoring this issue of Tradex News is Refreshment Systems on page 24
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100% Design Show Review - Top Twenty Exhibitors

Kaigami
Since graduating from Goldsmiths College Guillaume
Lyons has been developing a style of design which he
has named Kaigami the art of bending flat malleable
material to create 3d functional house ware items.
The Kaigami concept of design was developed over
9 years to get it just right for comnercial use, Kaigami
is a unique style of design which can be translated
from lighting
to furniture,
fashion and
other home ware
items retaining
it’s unique
characteristic
design elements.
While developing
his style of
design Guillaume
has focused

The name
KaiGami was
inspired by
the ancient art
form known
as origami.
KG echoes origami in the idea that one can create
an object from a flat piece of malleable material. To
create a piece of KG sculptural design one must
cut a profile, which can be either symmetrical or
asymmetrical, from a piece of flat malleable material.
Once cut the profiles are generally bent into shape
rather than folded and this bending gives each design
curves and a volume that is quite unlike origami’s
angular ornaments. The KG method produces
exciting designs all with a similar stylistic flavour!
info@kaigami.com
www.kaigami.com

Tactile Wonderland
is a bespoke
and sustainable
interior surface
design company
specialising in hand
silk screen printed
fabric wallpaper
for domestic and
commercial projects.
Using traditional
techniques and laser
cut detailing, Tactile
Wonderland creates
dramatic wallpaper
that encourage
interaction and
creativity due to the play between 2D and 3D.
Tactile Wonderland develops bespoke commissions with
their clients; combining design, colour and material for
various interior applications and wallpaper.
We have now launched a digitally printed wallpaper

DoopoDoopo

Andrea Hegeds
Glass textile artifacts designed by textile designer
Andrea Hegeds have a special, appearance due
to the unique combination of artistic design,
handcraft techniques and industrial technology. The
technological basis a plate glass lamination process
and various handcraft textile techniques. More over
it can also be used by architects:
Architecture
Interior Design
Industrial design
Installation
Areas of use: outdoor–indoor enclosures, glass
walls, sliding doors, door panels, room divider
panels, stairs, railings, shower walls, furniture
surfaces (bar counters), desks, lamps, hanging
space light sculpture, etc.

DoopoDoopo (www.doopodoopo.co.uk ), a
new contemporary designer furniture store
that brings together the talents of some of
today’s most innovative young designers
from around Europe and the South East of
England.
DoopoDoopo has been set up by Agatha
Zielinska-Hryn to promote and showcase
the originality of young designs from her
homeland of Poland as well as upcoming
British designers in the South East of
England where she and the business are
now based. “We have partnered with some
great designers from Poland and Europe and
now that we have set up our company in the
UK we are very keen to promote the work of
British designers too” said Agatha.

Nestling amongst some of the coolest sofas, chairs and tables
to be found anywhere are a range of funky rugs, lighting and
other accessories, each having their own spark of originality. New
products are added to the collection each week.

Airdri: Setting the standard in hand dryer
innovation, design & technology

Tactile Wonderland

on lighting
and has
completed a
collection of
eight designs.

With fresh and eye-catching collections
from over thirty hand-picked designers DoopoDoopo is the only
company on the British market to showcase such a wide range
of designers and their products in one easy to navigate site.

Cleaning News

The materials and motifs placed between the two
glass panels, as well as the surface techniques
used by the designer are unlimited and open
a perspective for artistic freedom, imagination
and creativity. Different materials have different

range for 2012 - Petit Tactile.As a result we can produce
3m panels and 10m rolls and reduce our lead times
whilst keeping the quality of our products high.
All of our wallpapers are printed onto a high quality
sustainable FSC Certified non woven wallpaper base
using organic solvent inks.
Tel: 07530300042 or 07795975362
www.tactilewonderland.ocm

characteristics,
fuzzy ends,
embroidery,
applications
and cutouts
give a special
quality to the
panels. The
glass does not
simply fixes,
protects, but it
also sharpens,
enlarges,
gives a certain
dynamism to the threads and the fabric.
Unique glass textile pieces emerge from the melting
pot of the glass manufacture according to the
customer’s preferences and needs from pieces
laminated, transparent, light, airy monochromatic
and filtering light to the dense, opaque, more
colourful, non-transparent, picturesque artistic ones.

Cutting edge technology and a commitment to creating ecologically sound
products lie at the heart of Airdri, an internationally recognised leader in wash
room technology. Established almost four decades ago the privately-owned
Oxford-based company is today setting the standard in wash room hygiene,
serving a diverse range of companies in both the public and private sector.
From high traffic washroom environments such as hospitals, factories and
motorway service stations to lower traffic needs for smaller organisations,
there is an Airdri warm air hand dryer for ever kind of washroom application.

Airdri’s Classic+ not only combines energy efficiency and fast drying, it also
boasts the lowest noise levels in its class. While the servicing of competing
dryers is time-consuming and requires the dryer to be dismounted from
the wall, the brush replacement for the Classic+ can be done by simply
removing the cover to gain access to the brushes. The entire operation
takes just three minutes. Fully automatic and with an infra-red system, the
dryer offers high energy efficiency, turning on and off as required. The notouch operation also eliminates the risk of cross contamination in high traffic
washrooms.

For the third year running, Airdri is proud to again be sponsors of the 2011
Loo of the Year Awards.
For more information, call 01865 882330 or visit: www.airdri.com

Trudi Osborne, Business Development Manager, Airdri, explains: “Airdri
prides itself as a cutting-edge manufacturer and a customer-driven
service provider. Our products distinguish themselves through design and
technological innovation and also for their green credentials, long life cycle
and the ease with which they can be serviced.”
Airdri serves the market through other innovative products such as the Airdri
Classic, a high performance dryer with an industry-leading design noted
for its ease of installation and its durability, making it the perfect solution
for a wide range of heavy duty applications such as factories, larger offices
and hotels. The Airdri Contour offers highly efficient, cost-effective drying
solutions housed in a contemporary design which works perfectly in today’s
modern restaurants and hotels.
With its commitment to ecologically sound products, Airdri carries the world’s
leading international approvals including UL, cUL and VDE and the company
has long established practices in place across its manufacturing, service
provision and staff training to minimise the environmental impact of the business.
Airdri invests in on-going product research and development and continually
monitors the impact of its business on the environment. It recently launched
an independently commissioned report highlighting the environmental
benefits of warm air hand dryers compared to paper towels.

www.hegedusandrea.hu
www.glasstextile.eu

Inlaid Fantasies
Andreea Mandrescu
As an artist and designer, I have been
always fascinated by how things are
made, what materials and processes are
involved in making objects or creating
an image and what makes an object or
image stand out. This way of perceiving
the world led me to the collection Inlaid
Fantasies which is driven by process,
materials and experimentations.
Inlaid Fantasies is based on the research
of marquetry and inlay crafts, the materials
and the aesthetics traditionally used.
My aim was to create a new tactile and
visual experience that will bring a new
perspective on the traditional crafts by
implementing them into textile design.

Notable pieces include some outstanding sofas and chairs from
Renata Kalarus, lighting from designer brands Puff Buff, Tabanda
and Kafti and the truly unique coffee tables created by Ben
Gabriel.
All products on the site are made to order and can be delivered
to any UK address with lead times of between 4 – 10 weeks.
There are already the beginnings of a small art section currently
on the DoopoDoopo site but future plans are to significantly
expand this section and promote the work of many more artists
from both the UK and overseas.
To find out more about DoopoDoopo and discover its
range of outstanding and original pieces that you won’t
find on the high street , visit www.doopodoopo.co.uk
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Thus, the collection is a series of fluid, soft surfaces inlaid and overlaid on
fabrics which can be used in fashion,
accessories as well as in interiors. The
predominant combination of materials is
fabrics, different kinds of rubber, faux fur,
veneers and leather.
As accessories, the rubber surfaces, due
to their flexibility and ease in manipulation,
can be attached and wrapped around the
body. These pieces can also be made to
fit on fabric different garment patterns for
fashion. The same surfaces can be used
in window decoration, upholstery and
interior accessories. They can be done in
any colour and size.
a.mandrescu@gmail.com
07946035531
www.andreeamandrescu.com

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13
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Cleaning News

Hip to be square
scrubber drier
The new ORBITZ range from TomCat has an oscillating
square scrubbing head which reduces water usage and the
need for hazardous chemicals.

Retail and Gift News

Jo Stockdale
Jo Stockdale is a woman who is extremely
passionate about animals, their natural beauty
and character, and this is why, two years ago,

In most applications, the ORBITZ models will remove
metallised polish without the need for chemical strippers,
reducing the hazards of traditional methods and saving
valuable time.

she decided to pursue her dream of becoming a
greeting card designer. Jo has no formal tuition in
the painting industry, which is astonishing to think
when you see the quality of her work. Over the
years her technique has established itself using
varied forms of trial and error, and her work has
become gradually defined and noticed for her use
of light, movement and emotion.

The ORBITZ brush deck is available on all of the TomCat
range of pedestrian scrubber driers and the GTX rider.
For more information on this radical new product range
of scrubber drier please contact 01794521443

WRAS approved
UV system

The YorkshireDales based
business
provides
a range of
limited edition
greeting
cards, prints
and canvases
for lovers
of animals
and the
countryside’s
natural
splendour.
The paintings
include
the always
popular dogs,
horses and birds to deer, ducks & geese and
much more.

All of Jo’s products are made in Britiain, Jo said, “I
think that this is a big selling point of my business,
clients appreciate the quality of British made
products.” Products that are now selling in a wide
variety of sectors, such as Garden Centres,Post
Offices and Independants within towns and cities
here and in Ireland.
Jo has recently begun working with a distribution
centre in Essex which has, as she points out,
“taken some of the pressure” off her shoulders”,
having
originally
taken on all
aspects of
the company
herself,
allowed the
business
to “begin
moving
forward.”
The next
big step is
the launch
of her new
Christmas
range.
The range
comes in ten
different designs all without any text. Jo added,
“I feel there is a distinct lack of flexibility in cards.
I have been constantly frustrated at trying to find
a card that matches the specific occasion or
sentiment, blank cards enable the customer to
use their imagination and put across their exact
emotions and feelings.” This also enables the
retailers to sell the cards all year round whatever
the season.
Looking forward Jo is expanding her range of
cards as well as looking to developing a range of
Gift Wrap, licensing her images to broaden the
product range is a new and exciting prospect. Jo
is showing at the NEC’s Spring Fair early next year
and sees that opportunity as one to launch into
the overseas market, another exciting venture.
For more information contact Jo on
01748821172 or visit www.jostockdale.com

The Suffolk based DaRo Group has received full
accreditation from the Water Regulations Advisory
Scheme (WRAS) for its Saphir UV disinfection units,
its flagship water purifying product.
Julian Cant,
company
general
manger, said;
“We have now
sold more than
20,000 units
to the private
water sector,
but now we
can offer
the product
to water
suppliers
which have a
public interest
such as hotels,
guest houses
and rented
properties. We
are confident
this development will make a significant contribution
to the continued DaRo success story.”
“UV kills bacteria without using chemicals, and the
less chemicals we use the better it is for our health
and the environment in general. We supply a number
of UV products, which customers used to purify their
water systems.” Mr Cant added.

Konesar supply the finest handcrafted
door wreaths and swags, utilising
natural ingredients, both dried fruit
and flowers. In addition we craft
beautiful candles, pomanders,
potpourri and hearts. It is our aim
to provide you with a constantly
changing selection of exciting new
floral home decorating products and
gifts; incorporating the latest trends
and colour fashions in our designs.
With our Design Centre we are able to offer our clients bespoke designs,
tailored to any event or theme. All utilising natural quality ingredients,
handmade in the UK with care. Our range has been extended to include
hand made items for Weddings and Valentine’s Day, and with our design
centre we are able to craft bespoke items for corporate clients and events,
private households, restaurants and the hospitality industry.
Let our many years of knowledge and experience in the business of dried
flowers work for you. With every step of our operation from design, to
handling and shipping, carried out with care by our team of professionals.
www.konesar.com
01372 843319

Tel: 01787 370187
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Konesar began as a family run business back in 2001, effectively as
a cottage industry. We became a limited company in March of 2011,
and relocated to a purpose built factory with offices - as a result of the
company’s growth.

Sponsoring this issue of Tradex News is Ground Gas Solutions on page 13
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Company of the Year 2011 - Soap and Bath Product

Welcome to the wonderful world of Honeybell
Tradex News is delighted to dedicate our highly
prestigious and widely recognised ‘Company of the
Year’ feature to the Honeybell Soap Company Ltd. This
accolade is highly respected within the industry and
is a celebration of Honeybell’s flexible, adaptable and
committed drive to delivering a first class service at
all times; as well as its innovative and unique range of
products.

unique take on the ways in which they are made. The
company’s unique ranges include Quintessentially
English, English Garden, Citrus Collection and Far Away
Shores, all of which liven up your morning routine.
Despite only being a fledgling company, Honeybell
already has an enviable reputation for excellent
customer service. Never compromising on quality, the
company is willing to work to customers’ unique needs
and requirements to create the perfect product for
them; Honeybell will even imprint a particular logo onto
the soaps if required.
Honeybell’s founder Jenny Gould has been
overwhelmed by the success of the company, even
though it has only been trading for just over 12 months.
The tremendous amount of interest in the company’s
unique products has seen Honeybell establish
relationships with clients outside of the UK, forging
strong export links. Honeybell’s UK, and global, cliental
includes small gift shops, hotels, online retailers and
larger companies.

Lancashire based Honeybell Soap Company produces
high quality natural soaps and bath products using a
range of only the best natural, organic and sustainable
ingredients. Created using a mix of 5 essential oils
and a blend of the company’s own fragrance oils;
Honeybell’s range of products are unlike anything you
would find in a high street drug store.

In order to establish the coveted position of market
leader within the natural hand made soap industry,
the Honeybell Soap Company is currently working on
an exciting new range of products containing Argan
Oil. Renowned for its benefits for the skin, this new
line, along with a new classic range of high quality
facial soaps, is bound to increase Honeybell’s already
impressive success.

Despite only beginning to sell to trade in February
2011, Honeybell has already extended its exciting
range of products to include liquid organic hand wash,
hand lotions and shower gel, natural body butters,
smoothies, unisex moisturisers, hand and foot scrubs,
eco soy candles and many more.
The Honeybell Soap Company is looking to
transform the beauty products market with its
colourful packaging, fabulous fragrances and

After experienced unparalleled success in just over 12
months, the Honeybell Soap Company is looking to
increase its profile, take on more staff and expand both
in terms of products and its workshop space. The first
part of this growth has been the employment of young,
graphic designer Cherie Zand. Cherie is the brains
behind the new look packaging and labels; the new
brand image has injected a youthful, moden twist to the
products.
Another way in which the company is looking to
increase brand awareness is through the national trade
fair circuit. The Honeybell Soap Company attended
the Spring Fair at Birmingham’s NEC for the first time
this year which proved to be a huge learning curve

for the fledgling
company.
Since then, the
company has
showcased its
natural products
at the Gift Fair in
Harrogate and
the Autumn Fair
at the NEC.
Jenny and her
team were
overwhelmed
with the
exceptional
feedback the
company
received,
from new and
existing clients alike, and is planning to maintain this
all important trade show presence in the near future.
She says; “We are all very pleased and surprised with
all that has happening in these last nine months and
also the speed at which it has happened. We would
like to thank everyone for showing such support and
interest to The Honeybell Soap Company, it is much
appreciated.”
With the festive season fast approaching, The
Honeybell Soap Company is the perfect choice for a
unique and natural present for a loved one. Treat them,
and yourself, to a relaxing pampering session with a real
alternative to the branded soaps and similar products in
the high street drug stores. Welcome, to the Honeybell.
For more information on The Honeybell Soap
Company Ltd and all its en natural products,
please contact Jenny Gould on 01617 641 640, via
email at jenny.gould@honeybellsoaps.co.uk, or
visit the website www.honeybellsoaps.co.uk.
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